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/\ Cautions

e Unplug the Power Cord from the AC outlet before performing
maintenance.

e Be careful to avoid getting neckties, clothing, long hair or
equivalent items tangled in moving or rotating parts.

e Exercise extreme caution if you must work on the machine while
the power is on.

e Never work on the machine while it is operating.

e Work carefully to avoid injuring yourself on sharp edges of metal
parts or spring hooks.
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CONFIDENTIAL

r CAUTION )

[ Handling of Lithium Battery ]

- Never fail to follow the following instructions when you discard the used lithium battery.

1. Never let the battery short-circuited.

If the (+) and (-) terminals contact each other or metal materials, the battery will be
short-circuited.

If the batteries are collected and stored inorderly or one upon another, the above-
mentioned case will occur.
- DANGER -

If the battery is short-circuited, it will heat up and may in some cases explode into fire.

2. Never heat up the battery.
- DANGER -

If you heat the battery up to more than 100 degrees Celsius or put it into the fire, it may
burn dangerously or explode.

3. Never disassemble the battery or press it into deformation.
- DANGER -

If you disassemble the battery, the gas pouring out of the inside may hurt your throat or
the negative lithium may heat up into fire.

If the battery is pressed into deformation, the liquid inside may leak out of the sealed
part or the battery may be short-circuited inside an explode.

4. Never fail to keep the battery out of reach of children.
If you put the battery within reach of children, they may swallow it down.
Should they swallow the battery, immediately consult the doctor.

[ Replacement of the Lithium Battery ]

1. The lithium battery must be replaced by a trained and authorized service technician.

2. The battery must be replaced only with the same or equivalent type recom- mended by
the manufacturer.

3. Discard used batteries according to the manufacturer instructions.

[Remplacement de la batterie au lithium]

1. La batterie au lithium doit étre remplacée par un technicien de maintenance formé et agréé.

2. La batterie de rechange doit étre d’un type identique ou équivalent a celui recommandé par
le fabricant.

3. Eliminez les batteries usagées conformément aux instructions du fabricant.

Perchlorate Material-special handling may apply,

See www.dtsc.ca.gov/hazardouswaste/perchlorate

This product may contain certain substances which are restricted when disposed.
Therefore, be sure to consult your contracted service dealer.
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I WARNING !!

Important Safety Precautions

(1) Always disconnect electrical supply before placing hands in the machine.
1) To avoid injuries:
Be sure to turn OFF the power and disconnect the electrical power cord from the machine
before disassembling, assembling, or when making adjustments on the machine.

2) Protection of the machine:

Make sure to turn OFF the power to the machine before plugging or unplugging the main
power cord, electrical connectors, or when connecting a Meter.

(2) Discharge the Capacitors on the Power Supply Unit before servicing the machine.
1) To avoid electrical shock:

The capacitor (condenser) on the Power Supply Unit is still charged with electricity even

after the machine power is turned OFF and the machine power cord disconnected from the
power source.

Before servicing the machine, make sure to press the Sub Power Key, after switching OFF
the machine main power and disconnecting the power cord, to discharge the charged
power from the capacitor on the Power supply unit.

Press the Sub Power Key,
after the machine main power
/is OFF and power cord is

unplugged, to discharge the
electrical charge remaining in
the Capacitors on the Power

Supply Unit. I

The Main Power Lamp is still lit
after the machine power is turned
OFF.

(3) Electrical Shock Hazard Symbol. CE

1) To avoid electrical shock:
As a warning to avoid electrical shock, the Power Supply Unit should never betouched with
the machine powered ON or when the main power cord is plugged to the machine even
though the main power toggle switch is switched OFF. Electric Shock Hazard Symbol is
imprinted on the Power Supply Unit to indicate the above.
Work on the Power Supply Unit only after turning the machine main
power OFF, disconnecting the power cord, and discharging the capacitors.

Power Supply Unit

@

Electric Shock Hazard
Symbol on the Power Supply
Unit
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(4) Always connect electrical connectors fi rmly.
1) To avoid electrical failure:
The connectors must be connected firmly together and onto the PCBs.

2) Protection of the electrical components:
The electrical components may be damaged due to short circuits caused by a loose connector.

(5) Warning on the disposal of LCD Touch Panel.

The back light tube of LCD of the Touch Panel on this Model contains mercury which must
be recycled or disposed of as hazardous waste.
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Chapter 1. Maintenance Notes
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[1-2] Maintenance Notes

1. Precautions

1-1. General Precautions

€ Unplug the Power Cord from the AC outlet before performing maintenance.

€ Be careful to avoid getting neckties, clothing, long hair or equivalent items tangled in moving or
rotating parts.

€ Exercise extreme caution if you must work on the machine while the power is on.

€ Never work on the machine while it is operating.

€ Work carefully to avoid injuring yourself on sharp edges of metal parts or spring hooks.

€ Remove a wrist watch or a ring if it interferes with work.

@ Never place your hands under the Elevator Unit inside, which may drop unexpectedly due to a
trouble or unexpected operation to cause personal injury.

1-2. Special Precautions for Color Inkjet Printers

€ Maintain the printer to keep it free of dust (including paper dust).

* |If paper or other dust adheres to the Print Head nozzles, it may cause an ink misfire in printing.

* When replacing the Waste Ink Tank (for scheduled replacement) or if necessitated by the printer
usage conditions, remove paper and other dust left inside the printer, mainly in paper paths,
using a vacuum cleaner. The amount of paper dust that would accumulate inside the printer
depends on the type of paper used.

* Never use an air duster to remove paper and other dust because the blown dust may clog the
Print Head nozzles, thus causing an ink misfire in printing.

@ Ink storage

» Store ink cartridges under specified environment and conditions and follow the "first in, first out"
principle for earlier use when taking them from the storage.

* Do not store ink cartridges under environments that may degrade ink quality because degraded
ink may cause such troubles as clogged Print Head nozzles on the printer.

€ Precautions for ink usage

* Do not shake ink cartridges before use because it may cause air bubbles to form or larger
particles settled at the bottom of ink cartridges to float up, thus clogging the Print Head nozzles
in case they reach there.

* Do not refill used ink cartridges with ink.

* Confirm that ink is not deteriorated in ink cartridges in case they are not used promptly after
unsealed or the printer is operated after an extended disuse period because ink may be
deteriorated due to oxidization if it is exposed to air for a long period.

Using deteriorated ink can lead to problems that require the replacement of the Print Heads or
other components related to ink circulation, such as ink misfires in printing.

RISO Inc. Technical Operations [1-2] US.RISO.COM
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€ Precautions in anticipation of extended disuse of the printer

* Ink may be degraded or dried inside ink flow paths or ink cartridges on the printer if the printer
remains unused for an extended period, thus causing clogged Print Head nozzles or other
print-related problems. In the worst case, the Print Heads may be required to be replaced.
To avoid it, it is recommended that the printer be routinely operated without long intervals.

€ Precautions after an extended period of disuse of the printer

* Ink misfires may occur during printing due to clogged Print Head nozzles if the Print Heads
have not been cleaned for a long period. In case the Print Head nozzles are found clogged,
execute the Print Head cleaning operation. If necessary, repeat the said operation several
times to remove clogs from the corresponding Print Head nozzles.

« If the said clogs can not be removed from the Print Head nozzles even after repeated strong
cleaning operations, the corresponding Print Heads may need to be replaced.

@ Differences between display and print colors

* The colors on prints may differ slightly from the ones viewed on your display device.

* The difference in colors may be attributable to various factors, including differences between
RGB and CMYK color systems, RIP color representation setup and display device configuration.

€ Never touch the surfaces of the Print Head nozzles.

» The scratches or dust on the surface of the Print Head nozzles may cause image defects on
prints.

« Take due care not to touch the surface of the Print Head nozzles with hands nor to scratch it with
neighboring components or tools during maintenance operation because it may lead to such
defects as ink misfires in printing, whose solution requires the replacement of the Print Heads in
the worst case.

@ Protect the Print Heads from any physical shock.
« The Print Heads are extremely fragile. Handle them carefully and avoid dropping or striking
them.

€ Selection of paper types

» Advise a customer to use only recommended types of paper because ink may not be firmly
fixed on some types of paper, thus causing ink smudges on prints through ink transfer to paper
transfer rollers or belt inside the printer.

« If a customer wants to use a non-recommended type of paper, however, advise the customer to
confirm if the said type of paper can bring an expected result through test prints in advance.

« If ink is transferred to the said components, besides, more frequent maintenance operations
may be required.

[1-3]
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€ Maintain recommended operation environment.

* Ink viscosity, which affects the ink ejection performance of inkjet printers, increases under
lower temperature, thus causing such ink ejection problems as ink misfires from the Print Head
nozzles more frequently. Therefore, advise a customer to operate the printer under
recommended operation environment whenever possible.

@ Cleaning wipes

* Always use CRECIA Corp.'s "Kimtech" or "Kimwipe," or any other wipes that do not produce
fuzz or paper dust nor leave any fiber when cleaning off ink stains on the components inside
the printer, excluding the Print Head nozzles, whose surface should not be touched with the

said wipes, because remaining fibers or paper dust may cause ink misfires from the Print Head
nozzles or other operational errors during printing.
* Never use ordinary tissue paper.

1-3. Other Maintenance Precautions

@ Inspections

« If a defect or abnormality is found during inspections, take required corrective actions,
including replacement of defective components if required.

€ Disassembly of components
* Follow the disassembly procedures described in this manual when determined that it is
required to replace defective components to solve the existing problems after inspection.

* The components to be worked on during the said disassembly procedures are indicated by
the arrows and other signs in the pictures provided as shown below:

ﬁ ..... Indicates other components than
screws. (Connectors, E-rings, etc.)

ﬂ ..... Indicates the shift direction of
components.

xxxx |....Indicates component names.

RISO Inc. Technical Operations
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» Watch for ink leaks when disassembling ink-handling components.

» Be careful not to apply extra force to ink tube joints nor to disconnect them unintentionally.
* When disassembling multiple-item-assembled, similar or symmetrical components, handle
them orderly when removed to ensure their proper reassembly.
1) Arrange removed components in order.
2) Clearly identify what component is to be replaced and what component is to be reused.
3) When replacing screws or other fasteners, use only specified-size ones.

€ Reassembly of components

* Reassemble components by following the indicated disassembly procedures in reverse order,
unless otherwise specified.

* When a (half-pierced) convex point is prepared on a component for positioning at attachment,
secure the said component while engaging the said point properly with the corresponding
matching hole.

Half pierced

S
o

\

* When a removed ink tube is stained with ink inside or at its mouth, wipe off ink before
reconnecting it to the original position.

€ Work on electrical system

+ If a wire harness is removed, secure it tightly with a cable tie or band after rewiring it.

* When reassembling components, be careful to avoid pinching or damaging electrical wires.
Replace blown or defective fuses with specified capacity-rating ones. Using a fuse with a rating
above the specified value may cause fire and/or damage to the equipment.

» Take due care not o drop sensors and Print Heads as they are vulnerable to shock.
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[1-6]

Maintenance Notes

1-4. Sensors and Switches

Be sure to turn off power before disconnecting or connecting sensors.

* Types of photoelectric sensors

Photoelectric sensors can be divided into the following four types: interrupt (U-shaped), actuator,

reflective and transmissive ones.

7

Interrupt type

section|fs:
P

Light recei;/ing section

Actuator type

Light emitting
section
g . Light
Light emitting
receiving,/ section
Light receiving section
section
: Reflgc’uont Pe Transmissive type
Light emitting
section
Light ~.
receiving

L~

* Types of magnetic sensors

Some magnetic sensors use Hall ICs, while others use magnetic reed switches.

* Types of switches

1) Microswitches use either a N.O. (Normally Open) contact or N.C. (Normally Closed) contact.

2) The N.O. contact closes when the switch

actuator is pressed.

3) The N.C. contact opens when the switch actuator is pressed.

-

COM (common terminal)

COM (common terminal)

RISO Inc. Technical Operations
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2. Maintenance Tools and Goods

Always use the tools listed below when maintaining the printer because it may cause personal
injury or mechanical damages on the printer if you use unlisted ones.
Several maintenance goods listed here, besides, may be helpful when you maintain the printer.

Type Size Shaft Length, etc.
Phillips screwdriver No. 2 250 mm
No. 2 100 mm to 150 mm
No. 2 Stubby type
Slotted screwdriver 6 mm 100 mm to 150 mm
3 mm 100 mm to 150 mm
1.8 mm Precision type
Box driver 5.5 mm 100 mm to 150 mm
Spanner 5.5 mm, 7 mm, 8 mm, 10 mm, 13 mm, 14 mm, monkey
Allen wrench 6.0 mm, 5.0 mm, 4.0 mm, 3.0 mm, 2.5 mm, 2.0 mm, 1.5 mm
Steel measure 150 mm, 300 mm
Long-nose pliers
Pliers
Snap ring pliers
Nipper
Penlight
Multimeter
Soldering iron 20Wto 30 W
File Flat, round

<Regular tools>

e 5.5mm box wrench with magnet

____” To be required to manually elevate

up or down the Transfer Belt Unit.

e~ - Part No.: X7609 “NUT DRIVER

(MAGNET)_S’
- Part No.: X7610 “NUT DRIVER (MAGNET)_L”

5.5 -7.0mm wrench

5.5mm 7.0mm 5.5mm wrench is required to work on the
Internal Paper Feed Unit, while 7.0mm
11 i one is required to remove the

Registration Roller.

[Note]
8.0mm one is additionally required to
work on the Perfect Binder (optional).

[1-7] US.RISO.COM
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B Long screw driver or Ratchet wrench

To be required when mounting the Front
Bottom Cover on the printer during
installation.

- Vl
At least 250mm in shaft length
or

Normal metric screwdriver with one-
__‘-‘ eighth marking on the grip end

The one-eighth marking on the grip

end may be useful when aligning the
Print Head angle during image

adjustment.

Metal ruler (with the width less than
15mm) or a similar item of another
material

To be required to open the Front Door
of the printer with the power OFF.

15mm or less

[Note] The scale section is not required.

Metric feeler gauge

To be required when confirming if the
Registration Roller is parallel to the
Transfer Belt Unit in their replacement.

Adjustable wrench

To be required to adjust the level of the
equipment at its installation.

[Note] Up to 24mm nut should be
handled.

Plastic forceps
To be used to clamp ink tubes when
working on the Ink Flow Section.

Part No.: 050-85373-007 “Plastic forceps” (10 pcs.
In a plastic bag)

Plastic tube clamp

To be used to clamp ink tubes
temporarily when re-shipping the printer.
Note that ink tubes may be deformed if
they remain clamped for a long period.

RISO Inc. Technical Operations [1-8] US.RISO.COM
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<Other maintenance goods>

Wrist band (static electricity remover)

Recommended to be taken on when
working on the Print Heads or Printed
Circuit Boards on the printer for static
electricity damage prevention.

Rectangular plastic cups

To be used to keep dismounted Print
Heads temporarily or catch draining ink
while working on the Ink Flow Section.

Strong large magnet

Required to keep screwdriver tips
well magnetized.

Rubber cushion

To be used to cover the corner edges of
PCB brackets to prevent personal injury.

- Part No.: 050-75030-004 “Corner Cushion; SU”

Isopropyl alcohol

To be applied to wipe off dripped ink
from metal components inside the
printer.

Lint-free paper towel

To be used to wipe off ink stains on the
printer.

Take care not to let paper fibers enter the
Ink Flow System.

Powder-free plastic gloves

Recommended to be taken on when
working on the Ink Flow System to avoid
ink stains on hands.

Never use powdered gloves, as the
powder may clog the Print Head nozzles.

[1-9] US.RISO.COM
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Plastic sheet

Recommended to be laid on the floor
beside the printer while working on the Ink

/ Flow System to protect the floor from ink
stains.

Plastic sheet to protect the floor

Vacuum cleaner

Recommended to be used to suck out
paper dust inside the printer.

Never blow it out because the blown dust
may adhere to the Print Head nozzles.

High-quality (matte) paper (A3 or
Ledger size)

Recommended to be used as printing
paper when executing image adjustment.

Lupe

Recommended to be used to check
printed image quality in detail.

<ltems required for image adjustment on the printer which is not equipped with the scanner>

Laptop PC

Required to connect a 3rd-party scanner and
transfer scanned image data to the printer
for image quality adjustments.

3rd-party scanner

To be used to scan print patterns
acquired from the printer for image quality
adjustment.

* EPSON GT-5650 is among the
recommended models.

USB cable
Required to connect the scanner to
a Laptop PC.
RISO Inc. Technical Operations [1-10] US.RISO.COM
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3. Jigs

The following jigs are prepared to facilitate your maintenance operation and ensure proper
setup of the printer.

Print head positioning jig

Required when replacing and positioning
thePrint Head No. 2, 4 or 6.

Part No.: 050-79655-106 “HEAD_ADJUST_ASSY”

Print head positioning jig

Required when replacing and positioning
thePrint Head No. 1, 3 or 5.

Part No.: 060-75499-009 “HEAD_ADJUST_ASSY_L”

Print head replacing jig

Required when replacing the Print Head.
Part No.: 060-75498-002 “HEAD_REPLACE_JIG”

Transfer belt skew adjustment jig

Required when adjusting the mounting
position of the Transfer Belt to prevent
its skewed traveling.

Part No.: 061-75162-001 “SPACER 0.35"

ComcColor carrying handle

Required to lift out the printer from the
shipping carton. 4 pieces of it are
necessary to be inserted into 4 bottom
corners of the printer.

Never mix it up with similar ones for other
models than ComColor.

Part No.: 022-11500-258 “CARRY HANDLE”

4mm-diameter shaft (2 pieces)

Required when replacing the Transfer Belt.

RISO Inc. Technical Operations [1-11] US.RISO.COM
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4. Installation

4-1. System Setup

1. Model identification
» The printer is to be activated by installing a dedicated identification card, i.e. Control Card,
inside. Without the said ID card installed or with a wrong ID card installed, therefore, the
printer will not function.
If awrong ID card is installed, the following error message is to be displayed:

S$98-1811-2 Model ID Error

This error message appears when the model code stored in the ROM on the Engine Control
PCB does not match the counterpart stored on the Control Card.

» The printer, however, is enabled to function temporarily even with a wrong Control Card
through "provisional registration" function, thus providing an extra period for acquiring a
correct Control Card.

<"Provisional registration" function>

The "provisional registration" function becomes effective when the printer is initially
powered on after unpacking. When the accumulated power-on period reaches 336 hours
(=24 hours X 14 days), then, the said function is to be terminated to register the current
printer's ID information as final data.

During the "provisional registration" period, the advice code 103-1814 is to be indicated to
notify an operator that the printer's ID registration has not been finalized, whenever the
printer is powered on, waken up from the sleep mode or reset.

In case the printer's ID registration is finalized, with a wrong Control Card installed, through
the expiration of the "provisional registration" period, the printer will be disabled
immediately.

The test mode TM No. 113001 "Machine Final Registering" is prepared to allow you to
finalize the printer's ID registration before the "provisional registration" period expires if a
proper Control Card is installed.

2. Count charge mode selection
* You are required to enable the count charge mode through the test mode TM No. 016081

"Count Charge Selection" when the printer is intended to be operated under count charge
framework. Several charge patterns are prepared for your selection in this test mode.

3. Rental operation setup (Japanese market only)
* You are required to lead the printer to accept only rental-operation-dedicated ink cartridges
through the test mode TM No. 116001 "Ink Kit Special Configuration" when the printer is
intended to be operated under a RISO-designed rental (INK Kit) contract.
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[1-13] Maintenance Notes
4-2. Installation Procedure
List of compatible models
(Common options)
ComColor
Q|e
F=. —
S
818
Wide Stacking Tray [E]] [E]] *1, *2
Auto-Control Stacking Tray [F1| [F]|=3
Card Feed Kit [C] | [C]
Envelope Feed Kit [C]|[C]
Paper Ejection Attachment G10 [A]l | [A]
Option PCB FG10 [Al | [A]
Note:
*1 The Wide Stacking Tray and the Job Separator IV: Nlll can be installed
together.

*2 When installing on the Group [E] models, the Paper Ejection Attachment
G10 is additionally required.

*3 When installing on the Group [F] models, the Paper Ejection Attachment
G10 and the Option PCB FG10 are additionally required.
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ComColor 68A Series Installation Procedure

Applicable Models
This document describes procedures for the following models:

68A series GL9730 GL9730R
GL7430 GL7430R

Please read “TECHNICAL MANUAL”’ of the applicable model about work precautions.

Alnstallation has to be done by an authorized technical expert. “

Packing List

This package contains the following items.

ComColor 68A Series Set Control Card Kit (Seperately packaged)
1. ComColor 68A series.........coceveveueeenenens 1 unit 1. Control Card ........cccoveenueeneenecnecneenes 1 pc.
2. Panel Unit......cccoeveneneneiicncnncicncnes 1 pc. 2. Emblem.......ccooeoinennenniiieeece 1 pc.
3. Bottom Cover L.......cocevniiniiiniiniinienne, 1 pc.
4. Bottom Cover R .......c.ccvviveveverciieerene, 1 pc. Face Down Tray G10 (Separately packaged)
5. SCIEWS...oueiiiieitcieeieeiesiese et I set 1. Face Down Tray ASSY......cccceeeververeenueenee 1 pc.
6. Belt Platen Cleaning Stick .........c..ccccc.c..... I pc. 2. Face Down Bracket; F ........c.coevvveveennnnne. 1 pc.
7. Drainage Tank Cap ........coccocevevereeiecnnnn I pc. 3. Face Down Bracket; R ........c.cccooeinienne. I pe.
8. Image Sample .......ccceoeeiiiiiniiiieee 1 set 4. Face Down Sub Fence; F.........cccccceeene. 1 pc.
9. Paper Size Label .......ccocccovenirnininninns 3 sheets 5. Face Down Sub Fence; R ......cccovvvenenennn. 1 pc.
10. Paper Guide Label .........c.ccccceveenicnencnn 1 sheet 6. Paper Support Tray .........ccccccceveceneccnennn 1 pe.
11. Energy Star Label .........ccccccceoevinirnnans 1 ShEet 7. SCIEWS...ceveveieieereiieeierericeeie e 1 set
12. Stability ASSY ..cocevverinininineececeee, 1 pc. 8. Declaration of Conformity (For EU only)...1 sheet
13. Function Label........c..ccccovevenenenenncnnnne. 1 sheet
14. Wireclamper...........ccceveeeveveueeverereceenenenns 3 pcs. ComColor Ink Cartridge (Seperately packaged)
15. AC Inlet Warning Label ............ccccoceeenene 1 sheet 1. ComColor GL Ink Cartridge(C) ............... 1 pc.
16. Panel sheet (English) ..........ccccoovvveveinnnen. 1 sheet 2. ComColor GL Ink Cartridge(M)............... 1 pc.
17. Manual Case .........cccoevveveereeeenreeeereeenennes 1 pc. 3. ComColor GL Ink Cartridge(Y) ............... 1 pc.
18. Stepped SCrew .......cccevevereenienieieceeeeee 2 pcs. 4. ComColor GL Ink Cartridge(K)................ 1 pc.
19. Instllation Procedure (This document)..... 1 copy 5. ComColor GL Ink Cartridge(G) ............... 1 pc.
20. Printer Driver DVD-ROM ............ccc...... 1 pc.
21. End User License Agreement ................... L copy  *1: This item is used when connecting the
22. Quick GUIdE ......ccvevveveririiniiniiniciciceenes 1 copy Scanner.
23. User’sGUide ......ccevveeeerieeieieieeeeee e 1 copy
24. Troubleshooting Guide ...........ccceveveveneeeee. 1 copy When installing the printer and options
25. Administrator’sGuide ...........cccecereuennnnee. 1 copy at the same time, check out options’
26. Declaration of Conformity (For EU only)...1 sheet | Installation Procedure Manual before
27. FCC Declaration of Conformity ............... 1 sheet stamr]g the mSta,"atlon' This pac'_(age may,
28. Earth Plate(GD) *1...oovovvvoooereooeeo 1 pe. contain parts which are not required for this
installation. Some parts may be required
29. Gasket(GD) *1 ...cocevereiirieeieeeeeee I pc. from another package.
30. Out-of-Box Quality Check Sheet.............. 1 sheet

[1-14] US.RISO.COM

ComColor GL Series Revision 1.0

RISO Inc. Technical Operations



RISO SQUARE WEB VERSION
[1-15] Maintenance Notes

Right Top Cover Do not pull out the Front Tray until the
completion of the procedure in step 11.

Left Top Cover

1. Remove the tapes on the printer.

2. Remove the Right Top Cover and Left
Top Cover. (5 screws)

3. Remove the Lower Right Side Cover.
(2 screws)

4. Open the Front Door.

Note: If the Front Door is locked, insert
a metal ruler into the gap between

the Front Door and move it up to
unlock.

Front Tray 7 Lower Right Side Cover

5. Place the Control Card.

Note: Face the logo side upward and
attach in the direction of the arrow.

6. Remove the Middle Inner Cover.

Middle Inner Cover (6 screws)

7. Remove the Lower Inner Cover.
(2 screws)

Lower Inner Cover

RISO Inc. Technical Operations [1-15] US.RISO.COM
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Maintenance Notes

Belt Platen Unit

_® (B) @c.e . @]

DI NI

Fixed Shaft

RISO Inc. Technical Operations

[1-16]

10.

11.

12.

13.

14.

15.

16.

Remove the screws on the lower side
(1) of the Bracket of the Belt Platen
Unit.

(2 screws)

Important: Do not remove the screw at
(A).

Push the Bracket toward the rear.

Remove the screws on the upper side
(2) of the Bracket. (4 screws)

Note: Two of the removed screws will be
used in step 13.

Remove the Bracket.

Note: Push the lower side all the way in to
remove it.

Remove the two Fixed Shaft from part
(A) of the Belt Platen Unit.

Attach the two Fixed Shaft to part (B)
of the frame. (2 screws)

Note: * Reuse the screws removed in step
10.

* Fit the rear side of the Fixed Shaf
to meet the D hole on the rear
frame.

Rotate the shaft of part (A)
counterclockwise to lower the Belt
Platen Unit.

Note: ¢ Use a nut driver (5.5 mm/ 0.2 inch)
to rotate while pressing the shaft.

» Lower until there is a gap of abou
80 mm/ 3.2 inch at the upper part
of the Ink Pan.

Remove the securing screw and the
rubber ring at the tag (1).

Remove the securing screw at the tag (2).

Note: The securing screw will be reused in
step 19.

US.RISO.COM
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17. Push in the Head Holder Bracket toward
the rear side. (Arrow (1))

18. While pushing in the Head Holder
Bracket, rotate it counterclockwise by 90

degrees. (Arrow (2))

Note: If the rotation is heavy, check the
pushing adjustment in step 17.

19. Secure the Head Holder Bracket with
the securing screw.

Note: Reuse the screwsremoved in stap 16.

\ !’ Head Holder Bracket 20. Rotate the Resist Roller 2 to 3 times in

§ \ " the direction of the arrow.
Resist Roller ==

21. Lift up the Ink Pan and remove the

Shock Absorbing Sheet.

Note: When removing the Shock
Absorbing Sheet, be careful not
to touch the ink head and the KG

roller.
22. Remove the Shock Absorbing Block at
left of the Ink Pan.
I - i ‘ 23. Remove the Tape on the Belt Platen
Shock Absorbing . Unit
Block Shock Absorbing :

Sheet

24. Attach the Bottom Cover L.
dT3C M3 x 10: 1 pc.)

v

Bottom Cover L

RISO Inc. Technical Operations [1-17] US.RISO.COM
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CONFIDENTIAL [1-18]

Maintenance Notes

Bottom Cover R

Shock Absorbing Block

RISO Inc. Technical Operations [1-18]

25.

26.

27.

28.

Attach the Bottom Cover R.
(IT3C M3 x10: 1 pc.)

Important: When securing the screw,
pull out the Front Tray.

Replace the Lower Inner Cover.
(2 screws)

Replace the Middle Inner Cover.
(6 screws)

Remove the two Shock Absorbing
Blocks on the Drainage Tank.

US.RISO.COM
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When installing the Face Down
Finisher (option), steps 29 to 35 are
not required.

29. Attach the Face Down Bracket; F.
(Double-washered screw M4x8: 2 pcs.)

30. Attach the Face Down Bracket; R.
(Double-washered screw M4x8: 2 pcs.)

Face Down Bracket; R
/ /]

Face Down Bracket; F

31. Insert the Face Down Tray Assy into
the Face Down Bracket; F and Face
Down Bracket; R while sliding it,
and connect the wire harness to the
connector.

Face Down Bracket; R

Important: Be sure to lead the wire
harness of the Face Down
Tray Assy through the
Cutout part on the back
side of the Face Down Tray
Assy.

Face Down Tray Assy

32. Secure the Face Down Tray Assy to
the Face Down Brackets.
(Binding screw M4x6: 2 pcs.)

Face Down Tray Assy Fac Dow Sub Fence; _ z

33. Insert the Face Down Sub Fence; F
into the Face Down Fence; F.

Note: Align the three Claws with the Face
Down Fence; F.

34. Insert the Face Down Sub Fence; R
into the Face Down Fence; R.

Note: Align the three Claws with the Face
Down Fence; R.

35. Insert the Paper Support Tray into the
Face Down Tray Assy.

Note: Align the two Claws with the Face
Down Tray Assy.

Paper Support Tray
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36. Remove the Rear Cover of the Panel

Panel Unit .
Unit. (3 screws)

37. Loosen the four binding screws of the
Free stop hinges.

Free stop hinge 38. Temporarily fasten the Panel Unit to

the frame.
(Double-washered screw M3x8, 4 pcs.)

39. Swing the Panel Unit to align the axial
center of the free stop hinges, and then
tighten the 8 screws.

Rear Cover

40. Connect the HDMI cable.

41. Atach the USB Securing plate.
(Double-washered screw M3x6, 2 pcs.)

HDMI cable

Note: Push in the direction of the arrow to
secure it.

42. Secure the HDMI cable and the cable
of the USB Securing plate with the
three wireclampers.

USB
Securing

Interface cable

43. Replace the Rear Cover of the Panel
Unit. (3 screws)

44. Insert the Reuse band of the panel unit
interface cable into part A of the frame.

45. Connect the Relay cable of the printer
to the Interface cable.

46. Set the Ink Cartridges.

Reuse band
Important: « Remove the bottle caps
first before setting the Ink
Cartridges.
* Place each color of the Ink
Cartridge to the indicated
places as shown in the
illustration.

47. Close the Front Door.

48. Replace the Right Top Cover and Left
Top Cover. (5 screws)

Relay cable v

Note: Make sure that the wire harness
does not get caught.

49. Replace the Lower Right Side Cover.
(2 screws)
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50. Put the Paper Guide Label on the Front
Paper Guide Label Tray.

Important: Clean up the attaching area
with alcohol beforehand.

Note: Ask users whether the Paper Guide
Labels are required to be put on the
trays.

51. Put the Paper Size Label on the Front
Tray.

Important: Clean up the attaching area
with alcohol beforehand.

Note: Ask users which paper size they use
and put labels.

Paper Size Label

If either the Multifunction Finisher,
High Capacity Stacker, Perfect
Binder, or Wrapping Envelope
Finisher is installed, skip to step 54.

52. Attach the two stepped screws.

Note: Ask the users if they need the
Manual Case before you attach the
SCTews.

53. Catch the Manual Case on the stepped
SCTeWs.

Manual Case

RISO Inc. Technical Operations [1-21] US.RISO.COM
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54. Affix the Panel Sheet (English) to the
Panel Unit.

Note: Ask users if they need the Panel
Sheet (English) or not.

55. Secure adjuster (1) by lowering it until
the casters on both sides are off the
floor.

56. Secure adjusters (2) and (3) by
lowering them until they contact the
floor.

Note: Secure adjusters (2) and (3) so that
they lightly touch the floor.

@ 0 ©))

If either the Face Down Finisher,
High Capacity Stacker, or Paper
Ejection Attachment is installed,
Stability ASSY installation is not
required.

If none are installed, install the
Stability ASSY.

Stability ASSY

57. Remove the screw on part (A) and
attach the Stability ASSY with the
Binding screw.

Note: * Insert the Stability ASSY under the
printer at a slant before aligning
the screw holes.

* Press the Stability ASSY upward
so that part (B) pushes against the

Binding screw bottom plate of the printer.
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Maintenance Notes

AC Inlet Warning Label

RISO Inc. Technical Operations

[1-23]

58. Affix the Emblem to the front door.

Important: Clean up the attaching area
with alcohol beforehand.

59. Affix the AC Inlet Warning Label.

Important: Clean up the attaching area
with alcohol beforehand.

Note: Affix the label that conforms to your
language. When a corresponding
language does not exist, affix the
label written in English.

60. Plug in the Power Cord.

61. Turn on the printer, follow the
introduction wizard, and input the
required items.

Note: Before, during or after the
installation wizard, initial ink filling
starts.

(About 8 minutes)

62. Start up the test mode, input “093068”
using the print quantity keys, and then
press the Start key.

Note: The ink circulation operation starts.
(About 10 minutes)

63. Check the operation and the print
quality, then adjust settings.

Note: Refer to the technical manual for
details.

US.RISO.COM
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<<Transport fixing screw for Ink tower unit>>

Please remove the securing screw (Transport fixing screw) on the lower right of Ink tower bracket
when you open the Ink tower.

Black colored tape (T_SHEET) is attached at the screw position as the figure below.

Note:

This screw is just for prevent the tower from vibration during transportation and it is not related
with machine movement.

So, you do not need to put it back again on the bracket after closing the Ink tower.

=

Ink tower unit

| Transport fixing screw

. Taped on the back side

_ T _SHEET
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RISO Scanner HS7000 Installation Procedure

/\ Installation has to be done by an authorized technical expert.
Please read "TECHNICAL MANUAL" of the applicable model about work precautions.
Applicable Models Packing List
This document describes procedures for the following model: ~ This package contains the following items:
62A series Scanner Unit Set
63A series 1. SCANNER HS7000 ........vvooooooeeooeeennnns 1 unit
67A series 2. USB CabIE ..o 1 pe.
68A series 3. Label She€t...c.civirieeriiieieeenieieieeeeens 1 set
“62A series," "63A series,” "67A series" and "68A 4. Maximum loading capacity labels............ 1 set
series" are the model names of “ComColor.” 5. Installation guide (this manual) ................ 1 copy
6. FCC Declaration of Conformity ............... 1 copy
7. Declaration of Conformity ..................... 1 copy
8. Safety Information..........cccecevvececninncne. 1 copy

Use the following parts from the items packed
with the SCANNER STAND FG10.

1. Earth plate (L) ....cccooveeviiniiiniiniciiiceee 1 unit

2. Earth plate (S) ..ccoceeeveenienieenienieeeeneeee 1 unit
When installing the Scanner St_and, th_e i gzztz %i ................................................. ?321:
SCANNER STAND FG10 Set is required L Gasket (S) oo i
separately. 5.Bracket......cccooveeeiiiiiiiiieeeeeee. 1 unit

6. SCIEWS ..oeeiieetieeeeeeeceeee e 1 set

When you install the printer and this

. . ) , When connecting with the ComColor GL Series,
option at the same time, check printer's

use the following parts.

Installation Procedure Manual before (Included with the ComColor GL Series unit.)

starting the installation. This package

may contain parts which are not required 1. Earth plate (GD/GL) ....ccovevevererirererernee 1 pc.

for this installation. Some parts may be 2. Gasket (GD/GL) ....ovoverrerereeeeeeeerenn. 1 pc.

required from another package. 3. Screw (Double-washered screw M4x20) ... 4 pcs.
[1-25]
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<<For the ComColor GL Series>>

1. Affix the Gasket (L) to the outer side of the Earth
plate (GD/GL).

Gasket (GD?GL) Note: ¢ Clean with alcohol before affixing the Gasket.
7 * Align with the edge of the metal plate and then
affix.

2. Affix the Gasket (GD/GL) to the inner side of
the Earth plate (GD/GL).

Earth plate (GD/GL)

Gasket (L) Note: * Clean with alcohol before affixing the

Gasket.
* Align with the edge of the metal plate and
then affix.

3. Attach the Earth plate (GD/GL) to the rear side
of the Printer right side. (Double-washered
screw M4x20 included with GL, 4pcs.)

4 screws Earth plate (GD/GL) 2 °

4. Affix the Gasket (L) to the inner side of the
Scanner Stand.

Note: ¢ Clean with alcohol before affixing the Gasket.
* Align with the edge of the Scanner Stand right

edge and then affix.
* Align the height with the Earth plate (GD/GL).

Align the height
Earth plate (GD/GL)  ith the Earth

plate (GD/GL).

Gasket (L) Proceed to step 2 in <<ComColor FT / GL
Series Common Procedures>> on Page 1-27.
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Maintenance Notes

<<ComColor FT / GL Series Common Procedures>>

L.

Gasket (S)

Metal plate

Stopper A Stopper B

2.

RISO Inc. Technical Operations

[1-27]

Affix the Gasket (S) to the metal plate of the
Scanner Stand.

Note: Align the edges indicated by the dotted lines in
the illustration on the left.

Mount the Scanner on the Scanner Stand.

Important: Adjust the position of the Scanner to
fit the Stopper A to the dents on the
bottom of the Scanner and to touch
the Stopper B by the rear side of the
Scanner.

US.RISO.COM
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3. Remove the Cover lock carriage with a screw
from the side panel of the Scanner.

4. Slide the Lock lever to the rear side, and then
lock is canceled. Replace the Cover lock carriage
with a screw.

« Slide to Cancel

When locked Lock lever

5. Stick the Maximum loading capacity label.
Maximum loading

capacity label /\

Y MAXY

6. Remove the Shock absorber of the ADF unit.
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7. Stick the AF glass cleaning labels (2 pcs.).

Note: Stick the label installation for your country.

| ~—Label sheet
S AF glass cleaning label

8. Set the Scanner Stand to the Printer.

9. Connect the Power cord to the Scanner, and then
the Power cord to the outlet.

10. Connect the Scanner and the Printer with the
USB cable.

11. Lead the USB cable with six Wire saddles as
shown in the illustration on the left.

12. Secure the Power cord with eight Wire saddles
as shown in the illustration on the left.

]
i
~
Ead
% Wire J:s.laddles

[1-29] US.RISO.COM

ComColor GL Series Revision 1.0

RISO Inc. Technical Operations



RISO SQUARE WEB VERSION
CONFIDENTIAL [1-30] Maintenance Notes

13. Secure the Scanner Stand to the Printer (Right
side). (Knurled screw, 2 pcs.)

14. Secure the Bracket to the Scanner Stand under
the Printer. (2 screws)

Note: The Bracket is attached to the Scanner Stand
in direction as shown in the illustration. The
upper part of the bracket should fit to the slit on
Scanner the bottom of the Printer. Push up the Bracket
Stand to meet the screw holes behind.

// 15. Turn on the Printer.

16. Enter test mode, input “216001” using the print
quantity keys, and then press the Start key.

Bracket

17. Set “1” on the “Scanner connection settings”

Knurled screw screen using the print quantity keys.

18. Input “216002” using the print quantity keys,
and then press the Start key.

19. Set “0” on the “Scanner lock settings” screen
using the print quantity keys to release the
Scanner lock.

20. Input “213006” using the print quantity keys,
and then press the Start key.
(The carriage position is initialized.)

21. Exit test mode, scan the test chart, and confirm
that it works.

Important: Do not use a surface-processed test
chart (such as No.14 or 15) with the
ADF. Doing so may separate the
reverse side of the original.

22. Enter test mode, input “213010” using the print
quantity keys, and then press the Start key.
(The scanner input value is stored.)

Installation is completed.

The height of the ADF unit, the skew, and the scanning position are adjusted upon shipment from
the factory.

If there is a problem with the image in step 21, proceed to the adjustment procedure on page 1-31.
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ADF Unit Height Adjustment

Unsuitable ADF unit height can cause original feed trouble and undesirable print results.

1. Start up the test mode of the printer.

2. Input the test code “212001” to turn on the CCD
light of the Scanner Unit.

Window B 3. While the ADF unit is closed, check the space

between the bosses of the ADF unit and the
scanner table from Window A and Window B.

* Rear side (Window A) ... 0.2 mm or less
* Front side (Window B) .. 0.5 mm or less

Bossj Note: Insert a Mylar sheet to check the height.
@ Important: Do not let the Mylar sheet get caught
ﬂ in Part C.
Pt
&)
i . ‘ 1
o 1Boss
* If the rear side is lowered, rotate the Height 4. Ifftgle SIE%C; 15 !ztirge,d ro(tlz_itetthe fAcllfUStment screw
adjustment screw clockwise. ot the unit, and adjust as 1olOws.

Important: When adjusting the rear side, the
height of the front side is automatically
determined.

5. Quit the test mode to turn off the CCD light.

Height adjustment screw

« If the rear side is raised, rotate the Height
adjustment screw counterclockwise.

Height adjustment screw
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ADF Unit Skew Adjustment

Compare the print result that the original is read by using ADF unit and the print result that is not using the ADF unit.

When there are any differences between them (ex. the position gap, expansion and contraction, and inclination etc.), the

adjustment below is needed.

1. Back side skew adjustment

Adjustment plate

1) Move the screw that is securing the Adjustment

plate.
2) Slide the Adjustment plate to finely adjust the
position.
If the image is slanted like the
illustration on the left, move
the Adjustment plate in the @
direction.
Bottom Top
If the image is slanted like the
illustration on the left, move
the Adjustment plate in the
direction.
Bottom Top

3) Print and check the image.

Repeat steps 1) to 3) above to adjust until you obtain
a proper image.

RISO Inc. Technical Operations
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Maintenance Notes

2. Front side skew adjustment

y)
2)

Loosen the ADF fixing screw.

Finely adjust by rotating the Adjustment screw
on the rear side of the hinge.

oy

If the image is slanted like the
illustration on the left, rotate the
Adjustment screw in the @ direction.

Bottom  Top

—

If the image is slanted like the
illustration on the left, rotate the
Adjustment screw in the direction.

Bottom  Top

3)
4)

Important: When rotating in the direction,
gently push the ADF unit to the rear
side.

Print and check the image.

Tighten the ADF fixing screw.

Repeat steps 1) to 4) above to adjust until you obtain
a proper image.

3. Adjustment of scanning position (Compensation for printing position in horizontal direction)

» The printed image
scanned on the
Stage glass

Bottom

» The printed image
scanned on the
ADF unit

RISO Inc. Technical Operations

Start up the test mode of the printer and input the
test code “216031”, and press the Start key.

Input a required value with print quantity keys to
compensate the horizontal scanning position.

The position is shifted 0.04mm per one step.

Setting range is from 81 to 175.(You can shift
the scanning start position + 2.0mm. )

Reference value is 128.
(ex. To shift the scanning position to the left by
Imm, input “152”.)

Press the Start key to confirm the input value,
and press the Stop key to quit the test mode.

Check if the horizontal printing position is the
same as when the original is scanned on the
Stage glass.

Repeat the procedure in the above steps 1) to 4) until
obtaining an identical horizontal print position.

1)
2)
Top
Left
*
L 2
Right
3)
4)
[1-33]
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4. Adjustment of scanning start position (Compensation for printing position in vertical direction)

» The printed image
scanned on the
Stage glass

Bottom

Print position difference

e

» The printed image
scanned on the
ADF unit

Bottom

RISO Inc. Technical Operations

Front side

1) Start up the test mode of the printer and input the
test code “216032”, and press the Start key.

Top 2) Input a required value with print quantity keys to
compensate the vertical scanning start position.
The position is shifted 0.1mm per one step.
Setting range is from -40 to 40. Reference value
is 0. You can shift the scanning start position
+4.0mm.

(ex. To shift the scanning start position by 1mm

Top .

upward, input “10”.)

3) Press the Start key to confirm the input value,
and press the Stop key to quit the test mode.

4) Check if the vertical print position is the same as
when the original is scanned on the Stage glass.

Repeat the procedure in the above steps 1) to 4) until

obtaining an identical vertical print position.

Back side

1) Start up the test mode of the printer and input the
test code “216033”, and press the Start key.

2) Input a required value with print quantity keys to
compensate the vertical scanning start position.
The position is shifted 0.1mm per one step.
Setting range is from -40 to 40. Reference value
is 0. You can shift the scanning start position
+4.0mm.
(ex. To shift the scanning start position by 1mm
upward, input “10”.)

3) Press the Start key to confirm the input value,
and press the Stop key to quit the test mode.

4) Check if the vertical print position is the same as
when the original is scanned on the Stage glass.

Repeat the procedure in the above steps 1) to 4) until

obtaining an identical vertical print position.
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FACE DOWN FINISHER G10 Installation Procedure

/\Installation has to be done by an authorized technical expert.
Please read "TECHNICAL MANUAL" of the applicable model about work precautions.
Applicable Models Packing List
This document describes procedures for the This package contains the following items.
following model: 1. FDO Stapler ASSY ....ccoveeereeerieenieenienennens 1 pc
63A series and 68A series 2. FDOS Bracket; F ....ccccvvvvvveiiiiiiiieenienn, 1 pc
"63A series” and "68A series" are the model names 3. FDOS Bracket; RU ......cccccveenennennnenen 1 pc
of "ComColor." 4. FDOS Bracket; RL ......cccccoviiiiiiiiene. 1pc
5. FDOS External Wire Harness................... 1pc
When installing the printer and this option 6. Cover; Rear Frame..........c.ccccccvvveevivennenn. 1pc
at the same time, check printer's Setting 7. SPONZE et 1pc
Procedure Manual before starting the 8. Front Cover SPONge ...........ccoeveveeevevrueuennns 1 pc
installation. This package may contain parts 9. Reversal GUIde.........oveeeeeveeeeeeeeeeeeeeeeeens 1 pc
which are not required for this installation. 10. FDO Stapler Tray.........ooo..cooovveeereerreee. 1 pe
Some parts may be reqUIred from anOther 11, SCIEWS v 1 set
package. 12. Jam Release Label ...........ccccoceevinncnen. 1 pc
13. Jam Release Dial Label ..........cccccoceennnee. 1 pc
How to retrieve the output tray from 14. AC Inlet Warning Label..........ccccccceuverennne. 1 pc
packaging materials, please refer to the 15. Installation Procedure(this document)...... 1 copy
Unpacking Notice Sheet. 16. Unpacking Notice Sheet ............cc..oovun.n. 1 sheet
17. Declaration of Conformity(for EU only).. 1 sheet
When installing the Face Down Finisher 18. ECC Declaration of Conformity............... 1 sheet
and High Capacity Feeder at the same 19. Material Sheet(for China only)................. 1 sheet
time, install the High Capacity Feeder first.
Be sure to work with two people.
Cut Off Top Cover; Left 1. Turn off the printer and unplug the
power cord.
7 Top Cover; Right e T 2. Open the Paper Feed Tray.
% y o ’ 3. Remove the two Top Covers.
= 7 (Right: 3 screws, Left: 2 screws)
% 4. Remove the Left Side Cover; rear.
a= (4 screws)
= 5. Cut off the illustrated parts from the
Rear Cover Left Side Cover; rear.

6. Remove the Rear Cover. (5 screws)

Left Side Cover; rear

Left Side Cover; rear
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7. Remove the two Connectors of the

Connector .
_ Fence Unit.

8.  Remove the ground wire on the Fence
Unit. (1 screw)

9. Remove the Fence Unit. (2 screws)

Fence Unit 71—

10. Remove two Fence Unit Brackets.
(1 screw each)

Fence Unit Bracket

11. Secure the FDOS Bracket; F.
FDOS Bracket; F (Double-washered screw M4x10,
‘ 3 pcs.)

12. Secure the FDOS Bracket; RL.
(Double-washered screw M4x10,
2 pcs.)

13. Secure the FDOS Bracket; RU.
(Double-washered screw M4x10,
3 pcs.)
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14. Affix the Front Cover Sponge.

Align the top faces Important: Clean with alcohol before
affixing the Front Cover
Sponge.

Front Cover Sponge

15. Open the Engine Board Mount.
(4 screws)

16. Connect the FDOS External Wire
Harness to CN5 of the Engine Board.

17. Lead the FDOS External Wire Harness
through the Square bush and secure it
with three Wire saddles and the Edge
saddle.

18. Close the Engine Board Mount.
(4 screws)

Connector

Wire saddle

19. Replace the Rear cover. (5 screws)

20. Replace the Left Side Cover; rear.
(4 screws)

Rear Cover Left Side Cover; rear
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FDO Stapler Assy

Bracket; upper

How to retrieve the output tray
from packaging materials, please
refer to the Unpacking Notice
Sheet.

RISO Inc. Technical Operations

[1-38]

21. Set the FDO Stapler Assy on the
FDOS Bracket; F and FDOS Bracket;
RL. (Arrow(D)

Important: « Be sure to work with two
people.
* Place in accordance with
the hole portion of the
FDO Stapler Assy to the
claw portion of the FDOS
Bracket; F.

22. Slide the FDO Stapler Assy into the
printer. (Arrow()

23. Secure the FDO Stapler Assy.
(Double-washered screw M4x10, 2

pcs.)
24. Remove the Bracket; upper. (2 screws)

US.RISO.COM
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Rear Sub Cover 25. Remove the Rear Sub Cover. (1 screw)
Note: Pull up the cover, and remove the

@m\\? hook.

Rear Cover
26. Remove the Rear Cover. (4 screws)

27. Secure the Cover; Rear Frame.
(Binding screw M4x8, 2 pcs.)

Cover; Rear Frame

28. Connect the FDOS External Wire
Harness to the Connector of the FDO
Stapler Assy.
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29. Attach the sponge to the Top Cover;
Left.

Note: Align the bottom edges, press
toward the rear side, and affix.

Top Cover; Left

/ Align the bottom edges

Sponge

Rear side

30. Replace the Top Cover; Left.

Top Cover; Left (2 screws)

31. Replace the Top Cover; Right.
(3 screws)

Top Cover; Right

32. Replace the Rear Cover. (4 screws)
Rear Sub Cover

33. Replace the Rear Sub Cover. (1 screw)

Note : Fitted to suit the hook.
Rear Cover

34. Replace the Front Cover. (4 screws)

Front Cover
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35. Mount the Reversal Guide.

Note: To be mounted to suit the boss and
insert the hook.

36. Shift the tray base to the front side.

37. Place the FDO Stapler Tray align the
shape of the Slide wall and secure it.
(Binding screw M4x8, 2 pcs.)

FDO Stapler Tray

Al — - i

Top view

__________

Slide wall

38. Plug in the Power cord to the FDOS
Tray Assy.

AC Inlet Warning Label = [~ 39. Secure the Power cord with a Wire
7 saddle.

40. Put the AC Inlet Warning Label.

Note: Put the label that conforms to your
language.When a corresponding
language does not exist,put the label
written in English.

;| [ |
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41. Affix the Jam Release Dial Label at
Jam Release Label the position illustrated on the left.

e I 42. Replace the Jam Release Label at the

O

! position illustrated on the left.

]
@ Jam Release Dial Label
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Paper Ejection Attachment G10 Installation Procedure

Al lInstallation has to be done by an authorized technical expert.
Please read "TECHNICAL MANUAL" of the applicable model about work precautions.
Applicable Models Packing List
For details, refer to "The Table of Applicable This package contains the following items.
Printers." 1. Paper Ejection Attachment ..........c...c........ 1 unit
2. Upper Carrier Plate..........ccccovcevecnnennes 1 pc.
3. Upper Transfer Plate; A ........cccccovveveennne 1 pe.
4 ErTING oottt 1pc
5. Adapter Plate Assy. ; F (Shorter shaft) ..... 1 pc
6. Adapter Plate Assy. ; R (Longer shaft)..... 1 pc
7. Middle Belt Motor Unit.........ccccecerveuenene 1 unit
8. Closure Cover Plate ..........ccccceveeveeneennen. 1pc
9. Gear Shield Plate ..........ccccoeveeieccncncnnens 1 pc
10. Jam Release Dial..........ccocerieniiniiniennnnnne 1 pc
11. Jam Release Dial Label; FUP................... 1 sheet
12. Jam Release Handle A .............cccceveenenne 1 pc.
Some required parts in this installation are 13. Jam Release Label; FU ............cccovevvene.e. 1 sheet
included in another option's package (Finisher/ 14, SCIEWS ..oviiiieiieiicieieeieeeee e 1 set
Stacking Tray). Be sure to check another option's | 15, Installation Procedure Manual (This document)... 1 copy
Installation Procedure Manual and the Packing 16. Declaration of Conformity (for EU Only)...1 copy
List before you start the installation.

. 1. Remove the Right Front Door.
Top Inner Cover - Right Front Door (1 clip) g

2. Remove the three Inner Covers.
(Middle Inner Cover: 6 screws, Top
Inner Cover: 3 screws, Right Inner
Cover: 4 screws)

Note: Remove in the order of Middle
Inner Cover, Top Inner Cover, and
then Right Inner Cover.

—~y

|

Middle Inner Cover Right Inner Cover

3. Remove the Right Side Cover Rear.
(4 screws)

Right Side Cover Rear
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4. Remove the Rear Cover and Left Side
Cover Rear.
(Rear Cover: 5 screws)

Note: Remove the Rear Cover and Left

Rear Cover Side Cover Rear together.

5. Remove the Right Side Cover; Middle
and Right Side Cover; Lower.
(Right Side Cover; Middle: 2 screws,
Right Side Cover; Right Side Cover; Lower: 2 screws)

6. Remove the screws of the Control
PCB Unit and open it.
(4 screws)
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7.  Pull out the Exhaust Duct.

SEorem NG 2 sorows)

: \ ( ) v = ; Note: Be careful of the top Claw.

¥

8. Remove the FU Plate.
(4 screws)

Note: Screws are found inside the front
and rear side, and on the right side
board.

9. Remove the Upper Carrier Guide; L.

‘ i (2 screws)
Upper Carrier Guide; L \ ‘:‘}‘ Note: The two screws will be used in
=N step 10.
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10. Attach the Upper Carrier Plate.
(Use the 2 screws removed in step 9)

Note: Insert the Hooks into the Holes and
align the Positioning boss.

Upper Carrier
Plate

11. Attach the Adapter Plate Assy.; F
(Shorter shaft).
(Double-washered screw M4 x 8, 2 pcs.)

Front side

] 12. Attach the Adapter Plate Assy.; R
Rear side . (Longer shaft).
" (Double-washered screw M4 x 8, 2 pcs.)
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Maintenance Notes

13

Paper Ejection Attachment

Gear Shield Plate

RISO Inc. Technical Operations [1-47]

14.

15.

16.

17.

18.

Attach the Upper Transfer Plate; A to

the Paper Ejection Attachment. (E-

ring, 1 pc.)

Important: Insert the Upper Transfer
Plate; A to the longer shaft

first, then set it in the
shorter shaft.

Attach the reuse band (1) to the metal
plate.

Lead the wire harness of the Upper
Transfer Plate; A as illustrated on the
left.

Note: Route the wire harness around the
outside of the metal plate.

Attach the reuse band (2) to the metal
plate.

Plug the connector of the wire harness
into the relay connector.

Attach the Gear Shield Plate.
(Double-washered screw M3 x 8, 1 pc.)

US.RISO.COM
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19. Attach the Paper Ejection Attachment.
(Double-washered screw M4 x 8, 4 pcs.)

Important: Insert the Paper Ejection
P Attachment horizontally.
If the Paper Ejection
Attachment is tilted and
inserted, the Spring may
catch on the shaft and
damage components.

20. Attach the two Joint Connectors of
the Paper Ejection Attachment to the
rectangle hole on the rear side.

Joint Connector
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Maintenance Notes

il

RISO Inc.

Technical Operations

[1-49]

21. Open the wire saddles (3 pcs.) indicated
in the illustration and release the wire
harnesses (4 pcs.).

22. Put the Motor shaft into the hole on
the Paper Ejection Attachment and
attach the Middle Belt Motor Unit.
(Double-washered screw M4 x 6, 3 pcs.)

Important: Be sure to use M4x6
screws. If longer screws
(M4x8) are used, they may
cause the machine to fail.

23. Affix the Clamp at the position
illustrated on the left.

Note: * Horizontal position: Align with the
edge of the round hole.

* Vertical position: Align with the
bottom edge.

US.RISO.COM
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24. Connect the wire harness connectors
on the right side to CN1 and CN2 on
the Middle Belt Motor Unit, and then
bundle the wire harnesses with the
clamp.

25. Connect the wire harness connectors
on the left side to the Joint Connectors
(2 pes.) of the Paper Ejection Attachement
secured in step 16.

26. Close the wire saddles (3 pcs.) .

Important: * Be sure that the ink drain
tube is lead through the
wire saddles.

Wire saddle * Be sure that the part

indicated by red arrow on

the illustration is stretched
tightly.

Joint Connector

- = =1

e

Joint Connector

¢ When installing the Wrapping
Envelope Finisher, steps 27 to 30
are not required. Skip to step 31.

e When installing the Multifunction
Finisher, proceed to steps 27 and
28.

¢ When installing other finishing
accessories, skip to step 29.
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= When installing the Multifunction Finisher FG20 =

27. Attach the Bracket; Front and Bracket;
Rear to the printer.
(Double-washered screw M4x8, 2 pcs.
(for Bracket; Front) / 3 pcs. (for
Bracket; Rear))

Important: The said brackets are not
included in this package.
They are provided along
with the Multifunction
Finisher FG20 packages.

28. Attach the Closure Cover Plate to the
printer.

(Binding screw M4x8, 2 pcs.)

Proceed to step 31.
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Maintenance Notes

= When installing other finishing accessories than the Multifunction Finisher

FG20 and Wrapping Envelope Finisher =

For the Auto-Control
Stacking Tray

For the Wide Stacking Tray

For the High Capacity

Stacker

For the Perfect Binder

RISO Inc. Technical Operations

[1-52]

29. Attach the brackets corresponding to
the to-be-installed finishing accessory
to the printer.

(Front side / Rear side, 2 screws each)

Auto-Control Stacking Tray:
Double-washered screw M4x10

Wide Stacking Tray:
Double-washered screw M4x10

High Capacity Stacker:
Double-washered screw M4x8

Perfect Binder:
Double-washered screw M4x8

Important: The said brackets are not
included in this package.
They are provided along
with the respective
finishing accessories'
packages.

30. Attach the Closure Cover Plate to the

printer.
(Binding screw M4x8, 2 pcs.)

Proceed to step 31.
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= When installing any finishing accessory (common steps) =

31. Replace the Right Side Cover Lower.
(2 screws)

32. Cut off the parts of the Right Inner
Cover as shown in the illustration to
the left.

Right Inner Cover
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33. Replace three Inner Covers.
(13 screws)

34. Replace the Right Front Door.
(1 clip)

35. Affix the Jam Release Label; FU to the
Right Front Door.

Note: Avoid affixing to the ejector pin
marks.

36. Attach the Jam Release Dial.
(Double-washered screw M3x8, 1 pc.)

37. Affix the Jam Release Dial Label; FUP
to the Jam Release Dial.

- ' 38. Attach Jam Release Handle A.
; ( (Double-washered screw M3x8, 1 pc.)

[1-54]

US.RISO.COM

ComColor GL Series Revision 1.0

RISO Inc. Technical Operations



RISO SQUARE WEB VERSION

CONFIDENTIAL [1-55] Maintenance Notes
Top Cover; Right When installing the Multifunction
Finisher, High Capacity Stacker,
Perfect Binder or Wrapping

Envelope Finisher, take the steps 39
and 40.

=] 39. Remove the Top Cover; Right and Top
e ——— _ Cover; Left.
r,__"'—’ et

(Top Cover; Right: 3 screws, Top
Cover; Left: 2 screws)

Top Cover;Lef RS

40. Remove the screws on the Engine PCB
Bracket and open the bracket.
(4 screws)

Only when installing the Wide
Stacking Tray, take the following
steps. Otherwise, proceed to the
installation procedures of the
corresponding finishing accessory.

41. Replace the Exhaust Duct.
(2 screws)

42. Return the Control PCB Unit to its
original position and secure it with
SCIews.

(4 screws)

43. Replace the Right Side Cover Rear,
Rear Cover and Left Side Cover Rear.
(Right Side Cover Rear: 4 screws,
Rear Cover: 5 screws)

[1-55]
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OPTION PCB FG10 Installation Procedure

Please read "TECHNICAL MANUAL" of the applicable model about work precautions.

A\Installation has to be done by an authorized technical expert. “

Applicable Models Packing List
For details, refer to "The Table of Applicable This package contains the following items.
Printers". 1. PLATE;OPTION PCB U.........oeeee.... 1 pe.
2. PLATE;OPTIONPCBL...........ccueu.... 1 pc.
3. PCB; XF-OPTION.......cccceevuerrirrrrenenanns 1 pc.
When Insta"mg the printer and this Option atthe 4 WIRE;OPTION RELAY ......cccccceveueennee 1 pc
same time, check printer's Setting Procedure 5. SCIEWS .euuveieiieniieienienieeteeieesie et sieeeens 1 set
Manual before starting the installation. This 6. Setting Procedure Manual (this document) .. 1 copy
package may contain parts which are not 7. Declaration of Conformity (for EU only) ... 1 copy
required for this installation. Some parts may
be required from another package.

1. Turn off the printer and unplug the

power cord.

A O N 2.  Remove the Rear Covers of the printer.
- 3. Secure the PLATE;OPTION PCB U.

.\

(Double-washered screw M3x6 2 pcs. )
4. Secure the PLATE;OPTION PCB L.
(Double-washered screw M3x6 2 pcs. )

PLATE;OPTION PCB L

5. Secure the PCB; XF-OPTION.
(Binding screw M3x6 4 pcs.)
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6. Plug the connector of the Power cable
in CN9 on the PCB; XF-OPTION.

7. Plug the connector of the WIRE;
OPTION RELAY in CN4 on the
PCB; XF-ENGINE.

8. Plug the connector of the WIRE;
OPTION RELAY in CN6 on the
PCB; XF-OPTION.

PCB; XF-ENGINE

Proceed to another option's installation
procedures.
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ADDITIONAL 2000 SHEET FEEDER FG20
Installation Procedure

A Installation must be performed by an authorized technical expert.
For work precautions, refer to the “TECHNICAL MANUAL” of the applicable model.
Applicable Models Packing List

This document describes procedures for the This package contains the following items.
following models: 1. ADDITIONAL 2000 SHEET FEEDER FG20... 1 unit
67A Series FT5430, FT5430R, 2. Middle Transfer Guide Plate Assy................ 1 pc.
FT5230, FT5230R, FT2430, 3. Middle Transfer COVer......cccovvvvvvvvvureeeenenne 1 pe.
FT1430, FT1430R 4. Screw (Round tip IT3C 3x10).......cocoovereee. 1 pe.
68A series  GL9730, GL9730R, 5. Screw (Cap screw double-washered M4x8)...2 pcs.
GL7430, GL7430R 6. Screw (Binding M3X6) .......ccoccvvvveereerannnne. 2 pcs.
“67A Series” and “68A Series” are the model 7. I/F Communication Wire Harness................. 1 pe.
names of “ComColor.” 8. Wire saddle .......ccoovvvrveiiiieieieee 3 pcs.
9.Lever H (Blue) Label ..........ccccoevevveienne 1 sheet
Install the ADDITIONAL 2000 SHEET 10. Paper Size Label..........ccooovvvvvienenieinee 1 sheet
FEEDER FG20 after installing the printer. 11. SwitchCover *.......cccocevevininiinniccrceenene 1 pc.
12. Ferrite core * ....ocvvviveiieiieieieeeeeeee e 1 pc.
13. EarthPlate * ..o, 1 pc.
14, Gasket® ..o 1 pc.
15. Unpacking Caution Sheet ..........cccceueenee. 1 sheet
16. Installation Procedure Guide (This document)... 1 copy
17. CE Declaration of Conformity................... 1 copy
18. Specified Substances List ...........cceeuneeee.. 1 sheet
19. Conformity Certificate ..........ccceevvreenennne. 1 sheet

* The items are used only for 68A (GL) Series.
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For 68A (GL) Series >

1. Turn off the printer and unplug the
power cord.

2. Remove the Exterior Cover.
(Round tip IT3C 3x10: 5 pcs.)

Note: If the Stability Assy is attached,
remove it.
The Stability Assy will not be
reused.

Stability Assy

3. Remove the Left Side Cover; Rear.
(Round tip IT3C 3x10: 4 pcs.)

\

Cut out the notch on the Left Side
Left Side Cover; Rear Cover; Rear.

O——° Cut off

AT EARAL AT
N
o~

—1
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5. Open the Engine PCB Unit.
(Round tip IT3C 3x8: 4 pcs.)

=1

L= 1] Engine PCB Unit

I S ] 6. Open the Power Supply Unit.
A » (Round tip IT3C 3x8: 4 pcs.)

7. Pull in the I/F Communication Wire
Harness from the rectangle hole on the
Printer rear board.

Note: Attach so that the Relay connector
side is on the outer side of the rear
board as shown in the illustration.

8. Attach the Relay connector to the
Printer rear board.
(Binding screw M3 x 6: 2 pcs.)

I/F Communication| |
Wire Harnes ‘
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R | s 4. :
Square bugh * \F; 9. Use the eleven Wire Saddles to secure

I the I/F Communication Wire Harness

.,o m on the Printer rear board, and lead it
— | through the Square bush on the
=S 55 BRACKET; ENGINE PCB.

I
Engine Board Mount

[,

L

Lead under = i
the harness. j\ot

[
L I Power Board Mount
L

a

o~
Connector

10. Attach the Ferrite core to the I/F
Communication Wire Harness pulled
out to the board side.

Note: Secure the Ferrite core by bundling
the three wire harnesses.

A

|
ALl Tie

nLll:m
e

LY &

o)
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11. Secure the Power Lines of the I/F
Communication Wire Harness to the
wire saddles [1] and [2]. (2 positions)

Signal
Lines

12. Attach the Power Lines of the I/F
Communication Wire Harness to CN37
on the Engine PCB.

13. Attach the Signal Lines of the I/F
Communication Wire Harness to CN6
on the Engine PCB.

. Wire saddle 14. Pull out the Connector from CN24 on
’,uu the Engine PCB. (fig. [A])

15. Insert the pulled-out Connector
to the Relay Connector of the I/F
s b Communication Wire Harness.

\Power (fig. [B])
o Lines

16. Secure the Signal Lines to the wire
Relay Connector saddle [1]. (1 position)
17. Attach the IF Connector of the I/F
Communication Wire Harness to CN24
) on the Engine PCB. (The red frame

area shown in the illustration.)

18. Attach the Power Supply Unit.
(Round tip IT3C 3x8: 4 pcs.)

Remove the Connector
inserted in CN24.

CN24

IF Connector 19. Attach the Engine PCB Unit.
(Round tip IT3C 3x8: 4 pcs.)

20. Attach the Left Side Cover; Rear.
(Round tip IT3C 3x10: 3 pcs.)

21. Attach the Exterior Cover.
(Round tip IT3C 3x10: 7 pcs.)

Note: For the position where the Stability
Assy was removed, use the
included screw (Round tip IT3C
3x10).
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22. Open the Internal Paper Feed Transfer

Internal Paper Feed Transfer Exterior Cover Assy.
Exterior Cover Assy

23. Remove the Internal Paper Feed
Transfer Exterior Cover Assy.
(Binding P-Tight 4x10: 4 pcs.)

Important; « Do not remove the Left
Side Cover; Lower until

step 40. The movable
cover may get damaged.

* The two removed screws
will be used in step 37.
The remaining two will not
be used.

Internal Paper Feed Transfer
Exterior Cover Assy
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24. Remove the Movable Cover from the
Internal Paper Feed Transfer Exterior
Cover Assy.

Internal Paper Feed Transfer Exterior Cover

/A 25. Remove the Detection board from the
I : \ Internal Paper Feed Transfer Exterior
, Cover. (Stepped P-Tight M3: 2 pcs.)

26. Attach the Detection board to the
Middle Transfer Cover. (Stepped P-
Tight M3: 2 pcs.)

Important: Check that the Detection
board moves left and right.

Middle Transfer
Cover

Detection
board
moves left

Detection board

27. Attach the Movable Cover to the
Middle Transfer Cover.

Movable Cover
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28. Remove the Tray Lower Guide Plate;
Driven Assy.
(Binding P-Tight 4x10: 2 pcs.)

Remove the sponge before working.
* Sponge is not reused.

NS

29. Remove the spring from the Tray

Jam Release Shaft Assy
Lower Guide Plate; Driven Assy.

30. Remove the Jam Release Shaft Assy.

Note: Align the D cut with pulling out
direction.

Tray Lower Guide
Plate; Driven
Assy

31. Attach the Jam Release Shaft Assy to
the Middle Transfer Guide Plate Assy.

32. Attach the spring.

Middle Transfer
Guide Plate
Assy
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=
\

= Middle Transfer

Tray L Driven Guide Plat;
ray Lower Driven Guide Plate ‘ Guide Plate Assy

Check that there
are no gaps.

Middle Transfer
Cover Assy

J ——
-
-
-

______ = Movable Cover

RISO Inc. Technical Operations [1-66]

33. Attach the Middle Transfer Guide Plate
Assy to the Tray Lower Driven Guide
Plate.

(Binding P-Tight 4x10: 2 pcs.)
Important: Check that the bosses are

not overlapped,
and that there are no gaps.

34. Lead the lever through the Middle
Transfer Cover Assy.

Note: While raising the lever, lead it
through the Middle Transfer Cover
Assy.

35. Attach the hook on the Middle Transfer
Cover Assy to the Middle Transfer
Guide Plate Assy.

(2 positions)
Note: Perform this while raising the
Movable Cover.

US.RISO.COM
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Maintenance Notes

Middle Transfer Cover Assy

Lever H Label

N \

- .
Kb, ‘ Left Side Cover; Lower

®

RISO Inc. Technical Operations [1-67]

36.

37.

38.

39.

40.

41.

Open the Middle Transfer Cover Assy.

Note: Hold the Middle Transfer Cover
Assy when opening it so that it
does not fall down.

Fasten the Middle Transfer Cover Assy

with screws.

(Binding P-Tight 4x10: 2 pcs.)
Important: « Fasten the rear side

(round hole) before the
front side (slotted hole).

* Use the two screws
removed in step 23.

Close the Middle Transfer Cover Assy.

Affix the Lever H (Blue) Label over
the Lever H Label.

Remove the Left Side Cover; Lower.
(Round tip IT3C 3x10: 2 pcs.)
Note: It will not be reused.

Important: Check that the printer
adjusters are secured in
place.

Remove the screw as shown in the
illustration. (1 pc.)

Note: The removed screw will be used in
step 42.

US.RISO.COM
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42. Attach the Switch Cover.

Switch Cover

Note: - Use the screw removed in step 41.

- Insert the top of the Switch Cover
under the sheet metal.

43. Affix the Gasket to the Switch Cover.

Important: Clean the area with alcohol
before affixing.

Note: Affix the Gasket along the edge of
the red dotted line as shown in the
illustration.

44. Remove the screw on the Guide Plate
once and attach the Earth Plate together.

Note: Attach the Earth Plate in the direc-
tion of the arrow as shown in the
illustration.

[1-68] US.RISO.COM
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> Securing parts

End Fence Tr;nsport .
Securing Plate

Black sheet

RISO Inc. Technical Operations [1-69]

45. Lift the left side of the ADDITIONAL
2000 SHEET FEEDER FG20, and
rotate the adjusters about 1 to 3 times.
(2 positions)

Note: Horizontal adjustment will be
performed in steps 59 and 60

46. Remove the stepped screws used to
secure transport for the paper feed tray.
(2 positions)
Important: Remove the black sheets

and securing parts used to
prevent failure of removal.

47. Remove the End Fence Transport
Securing Plate.
(Round tip IT3C 3x8: 3 pcs.)

Important: The removed screw will be
used in step 49.
The remaining two will not
be used.

US.RISO.COM
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48. Open the Upper Cover.

49. Attach the End Fence Transport
Securing Plate to the Paper Feed Tray
Rear Cover.

(Round tip IT3C 3x8: 1 pc.)
Note: Use the screw removed in step 47.

Upper Cover

50. Close the Upper Cover.

51. Attach the wire saddles to the Side
Cover; Right. (2 pcs.)

Important: » Attach the lower wire
saddle along the Rib.

« Attach the wire saddle so
that its opening is on the
inner side.

52. Lead the I/F Communication Wire
Harness; EXF through the wire
saddles. (2 positions)

I/F Communication
Wire Harness; EXF

RISO Inc. Technical Operations [1-70] US.RISO.COM
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Maintenance Notes

Take care
not to hit
the Movable
Cover.

Middle Transfer Cover Assy

Take care
not to hit
the Movable
Cover.

= .
— Connection

Connection  Printer cover
Base

RISO Inc. Technical Operations [1-71]

53. Open the Middle Transfer Cover Assy.

Important: While pulling up the Movable
Cover [1], open the Middle
Transfer cover Assy [2].

54. While pulling up the Movable Cover,
insert the Connection Base of the
ADDITIONAL 2000 SHEET FEEDER
FG20, and insert two positioning pins
into the holes.

55. Fasten the Connection Base with
screws at the front side ([1]) before the
rear side ([2]) .

(Cap screw double-washered 4x8: 2 pcs.)

Important: Make the gap between the
Connection base and the
printer cover about 5 mm,
and screw it down.

Note: * Use a 3 mm hex wrench.

« Insert a screw in the vertical
slotted hole on the front side.

US.RISO.COM
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56. Insert the I/F Communication Wire
Harness; EXF into the main unit
connector.

Important: « Insert the I/F

e Communication Wire

IF Communication Harness; EXF so that it is
Wire Harness; EXF not twisted.

* Make sure that I/F
Communication Wire
Harness; EXF slack is at
the outer side.

57. Insert the main unit power cord.

Important: Make sure that it does not
cross over the I/F
Communication Wire
Harness; EXF.

58. Move the ADDITIONAL 2000 SHEET
FEEDER FG20 closer to the printer.

Important: Check that the I/F
Powercord (M o= N Communication Wire

T = Harness; EXF goes out
from the rear side of the
ADDITIONAL 2000 SHEET
FEEDER FG20.
If it is not going out,
reconfirm steps 51, 52 and

56.
I/F Communication
Wire Harness; EXF
Check that it is going out
from the rear side.
RISO Inc. Technical Operations [1-72] US.RISO.COM
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59. Place a level at position [1], and rotate
the rear adjuster in the A or B direction
to adjust the height so that the left and
right are horizontal.

Important: Slightly lift the machine
before rotating the adjuster.
Take care not to get your
fingers pinched.

60. Place a level at position [2], and
rotate the front adjuster in the C or D
direction to adjust the height so that the
rear and front are horizontal.

Important: Slightly lift the machine
before rotating the adjuster.
Take care not to get your
fingers pinched.

61. Confirm the paper size to be used with
the user.

62. Remove the thumbscrews of the Side
Fences, align half pierce and
positioning holes with the position of
the paper size, and attach the
thumbscrews.

Note: ¢ The factory default is set to A4.

« Attach so that the Side Fence
hooks go into the slits at the
bottom.

63. Remove the thumbscrew of the End
Fence, align the fence and paper size
screw holes, and attach the

thumbscrew.
Note: The factory default is set to A4.
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64. Affix the Paper Size Label to the Front
Cover.

Important: Clean the area with alcohol
before affixing.
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Maintenance Notes

RISO Inc. Technical Operations

[1-75]

65. Turn on the printer.

66. Enter test mode, and set the paper size
to be used in “356007: EXF PAPER
SIZE SELECT”.

Setting value| Paper size
1 B5
2 A4
3 Letter
4 195 x 270 mm

(The underline indicates the default
setting)

67. Check the paper feeding.

Important: To adjust the center position
of the paper, follow the
steps below.

[1]Separatethe
ADDITIONAL 2000
SHEET FEEDER FG20
from the printer.

[2] Remove the screw
at the front of the
Connection Base.

[3] Insert the screw into the
horizontal slotted screw
hole on the left and
fasten it temporarily.

[4]Loosen the screw at the
rear and fasten it
temporarily.

[5] Adjust the Connection
base in the front and rear
directions, and then
completely tighten screw
at the front and then the
rear.

[6] Move the ADDITIONAL
2000 SHEET FEEDER
FG20 closer to the printer.

US.RISO.COM
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Multifunction Finisher Main Unit FG20
Installation Procedure

A Installation must be performed by an authorized technical expert.
For work precautions, refer to the “TECHNICAL MANUAL” of the applicable

odel. . .
Appﬁba%le Models Packing List
. ) This package contains the following items.
This document describes procedures for the .
. . 1. IF UNIT FG20 ....ccooieieiieciecie e 1 unit
following models: 5 Bracket: F .
67A Series FT5430, FTS430R, 3. Bizzkzt Rrec:;t ........................................... 1 iz
Eig;g?’ I;{ééz?i’ 4. FIN-IF Connection Wire; FI..................... 1 pc.
’ ’ 5. FILL GAP SPONGE
FT5000, FT5000R, (532 mm x 15 mm X 10 mm) ................... 1 pe.
FT2430, FT1430, FT1430R 6. FILL GAP SPONGE
68A series GL9730, GL9730R, (823 mm X 15 mm X 10 mm) ........coee.ee. 1 pc.
GL7430, GL7430R 7. Release Lever Labels *1........cccccoceeurnee 1 set
“67A Series” and “68A Series” are the model 8. AC Inlet Warning Label..............c...cc...... 2 sheets
names of “ComColor” or “ [AZEIE .” 9. JAM Release Spacer *1........ccccevvevenennen 2 pes.
10. Ferrite COTe.....coverrrnrerreieeierieeienieeeenenens 1 pc.
11. Cover Plate ASSY *2...ccceevvveveeiieiieeieene 1 pc.
The following kits (separately packaged) 12, SCIEWS oo 1 set
are required in order to install the 13. Registration Form F...........ccccccooovverurnncnn. 1 copy

MULTIFUNCTION FINISHER MAIN UNIT FG20. 14
* PAPER EJECTION ATTACHMENT F10
(separately packaged)

. Personal Information Handling Sheet....... 1 sheet
15. Installation Procedure (This document).... 1 copy
16. Unpacking/Overturning Notice Sheet....... 1 copy

o g;\PEF{ EJECTION ATTACHMENT G10 17. Declaration of Conformity..............c........ 1 copy
(separately packaged) 18. FCC Declaration of Conformity............... 1 sheet
19. Material Sheet (for China).............cc.c....... 1 sheet

20. Conformity Certificate .........c.cceevveenennne. 1 sheet

Install the PAPER EJECTION ATTACHMENT
F10/G10 before performing this installation MULTIFUNCTION FINISHER MAIN UNIT

procedure. FG20 set (Separately packaged)
1. MULTIFUNCTION FINISHER .
fyou wil instal PATLITE at e same | i 70 O
time, attach OPTION PCB FG10 first. 3. Ground Connection Bracket...................... 2 pcs.
4. Docking Plate.........ccecvevveienieiiieieene, 1 pc.
If you will install the printer at the same 5. BoOKlet Tray .......ccccceveeeeveveeeeeeeeeeeeeeeenans 1 pe.
time, check the installation procedure for 6. Interface Wire ........ocoevveveveveveeevereerenennnn, 1 pe.
the printer before working. Some parts 7 FILL GAP SPONGE
may not need to be attached or may need (535 mm x 10 mm X 8 mm) .......coo........... 1 pe.
to be replaced. 8. Error Lamp Sheet......ccooeveveveiicireeee. 1 sheet
9. Installation SCIEWS.......cccerueeververiieceaenne. 1 set
IF UNIT FG20 and FOLDER UNIT FG20 10. SettingList ........cevvvviiiieiiiicceecs 1 copy
may tip over because they are unstable 11. Registration Form F *3..............cccooeneee. 1 copy
as standalone units. Take care when 12. Personal Information Handling Sheet *3.. 1 sheet
handling them. 13. Declaration of Conformity *3................... 1 copy
14. FCC Declaration of Conformity *3 .......... 1 sheet
15. Material Sheet (for China) *4................... 1 sheet

Power cable kit set (Separately packaged) *1 The items are used only for 67A (FT) Series.

1. Power cord (outlet) *2 The item is used only for 68A (GL) Series.
« If installing FOLDER UNIT FG20............ 2pes. *3 Not included with Chinese and Korean models.
* If not installing FOLDER UNIT FG20......1pc.  #4 Included with Chinese and Korean models.
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(Option) (Option)

MULTIFUNCTION FINISHER PUNCH UNIT 2/4H FOLDER UNIT FG20 set

FG20 (Separately packaged) (Separately packaged)
1. PUNCH UNIT 2/4H FG20........cccecueennene. 1 unit 1. FOLDER UNIT FG20 .....cceoiiieieeennee. 1 unit
2. DUSEt BOX coovviiiieiiieieciee e 1 pc 2. Docking Plate.........cccceevienieeciieinieeiennieens 1 pc.
3. Dust BoX Sensor.......cccceeeveevveniienieeenneene 1 pc 3. Ground Connection Bracket..................... 2 pcs.
4. SCIEW weenvvenieeiiesieeiteie ettt 1 pc 4. Folder Tray Caster .........ccceverveeruereerennnne 2 pcs.
5. Packing List .....ccevvvevienieieeieie e 1 sheet 5. JAM Removal Procedure Sheet................ 1 pc.
6. Material Sheet (for China).............cco....... 1 sheet 6. FILL GAP SPONGE
7. Declaration of Conformity.............cceueee 1 copy (535 mm x 10 mm X § mm) ......c.ceeveenennns 1 pc.
8. Registration Form F.........c.ccoociinninnin. 1 copy 7. Error Lamp Sheet............. 2 sheets *3 or 1 sheet *4
9. Personal Information Handling Sheet....... 1 sheet 8. SCIEWS..euiiiiieiiieiieiereere et 1 set

9. Setting LiSt......cecceeveeeerieienieeieee e, 1 copy

(Option) 10. Packing List .......cccovveveneincinciecceicenen, 1 sheet

MULTIFUNCTION FINISHER PUNCH UNIT 2/3H 11. Registration Form F *3 .............c.ccccooeo..... 1 copy

FG20 (Separate|y packaged) 12. Personal Information Handling Sheet *3.. 1 sheet
1. PUNCH UNIT 2/3HFG20 ..o 1 unit 13. Overturning Notice Sheet..........cccevueeneee 1 sheet
2. DUSt BOX .ooovvoeiiiieeisss s 1 pe. 14. Declaration of Conformity *3................... 1 copy
3. Dust BoX Sensor........ccceeveveeveveveeernenne. 1 pc 15. FCC Declaration of Conformity *3.......... 1 sheet
4. SCIEW oo 1pc 16. Material Sheet (for China) *4 ................... 1 sheet
5. Packing List .....ccevvvevienieieeieie e 1 copy *3 Not included with Chinese and Korean models.

*4 Included with Chinese and Korean models.
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<<MULTIFUNCTION FINISHER MAIN UNIT FG20 preparation procedure for installation>>

1. Open the Front Cover of the
MULTIFUNCTION FINISHER
MAIN UNIT FG20 and remove the
Stopper on the Staple Unit. (2 screws)

Note: The plate will not be reused.

2. Remove the Stopper on the upper left
of the Booklet Unit. (2 screws) Note:

The plate will not be reused.

3. Loosen the screws of the Stopper at the
bottom of the Booklet Unit, slide the
Stopper upward, and secure it with the
screws again. (2 screws)

Important: Remove the caution label.

RISO Inc. Technical Operations [1-78] US.RISO.COM
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Maintenance Notes

Kl
Stopper

4. Remove the Stopper on the Stack Tray.

(1 screw)

Note: The plate will not be reused.

5. Affix the Error Lamp Sheet.

Important: * The sheet to affix depends

on whether FOLDER UNIT
FG20 is connected.

* Clean up the attaching
area with alcohol

beforehand.
Error Lamp Sheet
* Select the sheet to affix based on whether FOLDER
UNIT FG20 is connected.
FOLDER UNIT FG20
Connected Not connected
Al L= P
|E10| E1 E2 E3 7 E1 E2 E3 7
E11| E4 E5 E6 -)D E4 E5 E6 -)D
E12| E7 E8 E9 E7 E8 E9
.: — —
% -V
E10 | E1 E2 E3
E11| E4 E5 E6
E12
Not Use
RISO Inc. Technical Operations [1-79] US.RISO.COM

ComColor GL Series Revision 1.0



RISO SQUARE WEB VERSION
[1-80] Maintenance Notes

6. Attach the Top Tray.
(Hex head round tip TP screw
M3 x 6: 1 pc., included with
MULTIFUNCTION FINISHER
MAIN UNIT FG20)

7. Attach the Booklet Tray.
(Hex head TP screw M4 x 10: 1 pc.,
included with MULTIFUNCTION
FINISHER MAIN UNIT FG20)

Booklet Tray

Note: Attach the hooks (3 positions) to the
main unit.

8. Connect the connector under the
Booklet Tray.

9. Attach the Ground Connection Brackets.
(Hex head round tip TP screw M3
x 6: 1 pc. each, included with
Ground Connection MULTIFUNCTION FINISHER
Brackets MAIN UNIT FG20)

[1-80]
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Maintenance Notes

FILL GAP SPONGE
(535 mm x 10 mm x 8 mm)

Align the edges

10. Affix the FILL GAP SPONGE

(535 mm x 10 mm x 8 mm) to the Top
Cover of MULTIFUNCTION
FINISHER MAIN UNIT FG20.

Important: Clean up the attaching area
with alcohol beforehand.

The procedure depends on the unit (option) that will be connected.
* To connect FOLDER UNIT FG20 (option), go to the following step.
* To connect PUNCH UNIT FG20 (option), go to page 1-85.
« If you will not connect either, go to page 1-88.

11. Attach the JAM Removal Procedure

Sheet included with FOLDER

UNIT FG20 to the inner side of the
Front Cover of MULTIFUNCTION
FINISHER MAIN UNIT FG20.

(Hex head round tip TP screw M3 x 6: 3
pcs., included with FOLDER UNIT
FG20)

Go to page 7.

RISO Inc. Technical Operations
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<<FOLDER UNIT FG20 (option) preparation procedure for installation>>

S1818]S]a]2

2lol3]9 N Take care as FOLDER UNIT FG20
‘ | S falls over easily.

1. Remove the packing material. (2 pcs.)

Packing material

2. Attach the Docking Plate included
with MULTIFUNCTION FINISHER
MAIN UNIT FG20 to FOLDER UNIT
FG20.

(Hex head TP screw M4 x 6: 2 pcs.,
included with MULTIFUNCTION
FINISHER MAIN UNIT FG20)

Note: The Docking Plate included with
FOLDER UNIT FG20 is used for IF
UNIT FG20.
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3. Pull ou the Folder Tray and attach
Casters (2 pcs.) to the Folder Tray.
(Deltite screw M4 x 8: 1 pc. each,
included with FOLDER UNIT FG20)

Folder Tray |

4, Attach the Ground Connection Brackets.
(Deltite screw M4 x 8: 1 pc. each,
included with FOLDER UNIT FG20)

Note: Attach to the positions marked with “D”.

Ground Connection
Brackets
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5. Affix the FILL GAP SPONGE
(535 mm x 10 mm x 8 mm) to the Top
Cover of FOLDER UNIT FG20.

I FILL GAP SPONGE

(535 mm x 10 mm x 8§ mm)

Important: Clean up the attaching area
with alcohol beforehand.

Align the edges

FOLDER UNIT FG20 installation is complete. The following procedures depend on the unit
(option) that will be connected.

* To connect PUNCH UNIT FG20 (option), go to page 1-85.

* If you will not connect PUNCH UNIT FG20 (option), go to page 1-88.
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<<PUNCH UNIT FG20 (option) installation procedure>>

1. Remove the Rear Cover; Upper of
MULTIFUNCTION FINISHER
MAIN UNIT FG20. (4 screws)

2. Pull out the connector and remove the
wire harness from the clamp.

X |

Paper Ejection Guide Assy ! ——— 3. Remove the Paper Ejection Guide Assy.

(2 screws)

Important: The two removed screws
will be used in step 7.

[1-85]
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4. Insert PUNCH UNIT FG20 into

MULTIFUNCTION FINISHER

MAIN UNIT FG20 as shown in the

figure.

Important: Place the yellow painted
part of the plate of PUNCH
UNIT FG20 on the yellow
painted part of the plate of
MULTIFUNCTION

FINISHER MAIN UNIT
FG20 before insertion.

5. Connect the Connectors (3 positions)
of PUNCH UNIT FG20.

6. Insert the clamp into the frame.

Connector
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7. Secure PUNCH UNIT FG20. (2 screws)

Important: « Use the screws removed in
step 3.

* Fasten to the yellow areas
with screws.

8. Replace the Rear Cover; Upper of
MULTIFUNCTION FINISHER
MAIN UNIT FG20. (4 screws)

9. Attach the Dust Box Sensor and
connect the Connector.
(Hex head round tip TP screw
M3 x 6: 1 pc, included with PUNCH
UNIT FG20)

Dust Box Sensor

10. Set the Dust Box.

PUNCH UNIT FG20 preparation for installation is complete. Go to page 1-88.

[1-87] US.RISO.COM

ComColor GL Series Revision 1.0

RISO Inc. Technical Operations



RISO SQUARE WEB VERSION
[1-88] Maintenance Notes

<<|F UNIT FG20 preparation procedure for installation>>

Take care as IF UNIT FG20 falls
over easily.

1. Take out IF UNIT FG20 from the
packing box and set it upright.

Important: When setting IF UNIT FG20
upright, hold it at the 4
locations indicated by the
arrows (metal parts).

Metal part
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2. Attach the Docking Plate.
(Hex head TP screw M4 x 6: 2 pcs.)

Important: The Docking Plate that
is attached depends on
whether FOLDER UNIT
FG20 is connected. Attach
as shown in the figure on
the left.

Docking Plate included with MULTIFUNCTION
FINISHER MAIN UNIT FG20

* If connecting FOLDER UNIT FG20
> Attach to FOLDER UNIT FG20

* If not connecting FOLDER UNIT FG20
> Attach to IF UNIT FG20

Docking Plate included with

FOLDER UNIT FG20 (option)
> Attach to IF UNIT FG20
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3. Fix the FILL GAP SPONGE (532mm

X 15mm x 10mm) to the Top Cover of

FILL GAP SPONGE 7 IF Unit FG20 as shown in the figure.
(532 mm x 15 mm x 10 mm)

Important: Clean up the attaching area
with alcohol beforehand.

4. Fix the FILL GAP SPONGE
(832 mm x 15mm x 10mm) to the
Connecting Cover of IF Unit FG20 as
shown in the figure.

Important: Clean up the attaching area
with alcohol beforehand.

FILL GAP SPONGE

(823 mm x 15 mm x 10 mm) &=
| W= ) —
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5. Affix the AC Inlet Warning Label to
the position in the figure.

Rear
side

Important: « Clean up the attaching
area with alcohol
beforehand.

* Affix the label that
conforms to your language.
If the corresponding
language does not exist,
affix the English label.

AC Inlet Warning
Label

6. Install the Manual case to the Rear
Cover of the IF UNIT FG20.
(Stepped screws: 2 pcs., included with
printer)
Note: ¢ Confirm with the user if its

installation is necessary in
advance.

Manual case

A

Stepped screws

IF UNIT FG20 preparation for installation is complete. Go to page 1-92.
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<Printer side installation procedure>

T =p Install the PAPER EJECTION ATTACHMENT
— G10in advance.

1. Draw in the FIN-IF Connection Wire; FI
to the inside from the square hole on
the main unit frame side.

2. Secure the Connector.
(Binding screw M3x6; 2 pcs., included
with IF UNIT FG20)

3.  Route the FIN-IF Connection Wire; FI
as shown in the figure on the left. (4
wire saddles, 1 edge saddle)

FIN-IF Connection Wire; FI

=
.

=2
Connector | ¢
Vo

4. Route the FIN-IF Connection Wire; FI
as shown in the figure on the left. (4
wire saddles)
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5. Route the FIN-IF Connection Wire; FI
as shown in the figure on the left. (5
wire saddles)

6. Pass the FIN-IF Connection Wire; FI
through the Square bush of the Engine
PCB Bracket, and draw out the harness
to the board side.

¥

Y=l .\ jw

7. Attach the Ferrite core.

8. Connect the FIN-IF Connection Wire;
FI drawn out from the square bush.

) e
Square b
3N

» Without OPTION PCB:
Secure with 1 wire saddle, and
connect to CN4 on the Engine PCB.

* With OPTION PCB:
Secure with 2 wire saddles, and
connect to CN2 on the OPTION
PCB.

(o

—1 o]
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Maintenance Notes

De-electricity Brush

9.

10.

Peel off the De-electricity Brush.
(This is not reused.)

Attach the Cover Plate Assy as shown
in the figure at left.

Note: Press The Paper Ejection Wing

toward both edges.

Important: Insert the edge of Cover
Plate Assy into the bottom of
Transport Guide Plate, and
attach it by moving it to the
right and pushing it against
the Paper Ejection Wing.

Cover Plate Assy

L

Transport Guide Plate | Inse

rt the end into the gap

\

~| Paper Ejetion
___Wing

Replace parts that were removed
when the Paper Ejection Attachment
was attached.

Cut off

Printer rear cover

11.
12.

13.

14.

15.
16.
17.

RISO Inc. Technical Operations

[1-94]

Replace the Exhaust Duct. (2 screws)

Replace the Engine PCB Bracket secure
it with screws. (4 screws)

Replace the Control PCB Unit secure
it with screws. (4 screws)

Cut off the part shown in the igure on
the left from the Rear Cover.

Replace the Rear Cover. (5 screws)
Replace the Top Cover; right. (3 screws)
Replace the Top Cover; left. (2 screws)

US.RISO.COM
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<<IF UNIT FG20 connection procedure>>

1. Open the Front Cover of IF UNIT
FG20.

2. Remove the screw of the Connection
Release Lever, and pull the Connection
Release Lever forward. (1 screw)

Connection
Release Lever ml
o

e

3. Connect the IF UNIT FG20 Connector
to the Connecter of the printer.

onnector

=7

Check that it is going out
from the rear side.

[1-95] US.RISO.COM
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[1-96] Maintenance Notes

4. Insert the 2 hooks of the Bracket; Rear
into the 2 holes in IF UNIT FG20.

Important: Insert until the screw hole
in the Bracket; Front of the
printer is visible from the IF
UNIT FG20 frame.

Note: Connection will be easier if the
front side of the Bracket; Front and
the rear side of the front frame on IF
UNIT FG20 are aligned.

Bracket; Rear
N\

5. Push in the Connection Release Lever
handle and secure it back in place with
the screw. (1 screw)

6. Secure the Bracket; Front.
(Double-washered M4 x 8: 1 pc.,
included with IF UNIT FG20)

7. Close the Front Cover of IF UNIT FG20.

Screw hole of the
Bracket; Front is visible

S

* If connecting FOLDER UNIT
FG20, go to page 1-97.

* If not connecting FOLDER UNIT
FG20, go to page 1-98.

Connection Release Lever

RISO Inc. Technical Operations [1-96] US.RISO.COM
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Maintenance Notes

Connection
Release Lever

Release Lever

Connection

<<FOLDER UNIT FG20 (option) connection procedure>>

1. Remove the screw securing the
Connection Release Lever of FOLDER
UNIT FG20. (1 screw)

2.  Connect FOLDER UNIT FG20 to IF

UNIT FG20.

Important: Move and connect FOLDER
UNIT FG20 while pulling the
Connection Release Lever
of FOLDER UNIT FG20.

3. Secure the Connection Release Lever

of FOLDER UNIT FG20 back in
place.(1 screw)

Go to page 1-98.

RISO Inc. Technical Operations

[1-97]
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<<Multifunction Finisher Main Unit FG20 connection procedure>>

1. Remove the screw securing the
Connection Release Lever of
MULTIFUNCTION FINISHER
MAIN UNIT FG20. (1 screw)

Connection
Release Lever MY

2. Connect MULTIFUNCTION
FINISHER MAIN UNIT FG20 to IF
UNIT FG20 (or FOLDER UNIT FG20).

Important: Move and connect
MULTIFUNCTION

—ad FINISHER MAIN UNIT
FG20 while pulling the
Connection Release Lever
of MULTIFUNCTION
FINISHER MAIN UNIT
FG20.

3. Secure the Connection Release Lever
of MULTIFUNCTION FINISHER
Comnection Release Lever ———————1" 4 MAIN UNIT FG20 back in place.
v- (1 screw)

4. Remove the Connector Cover of
MULTIFUNCTION FINISHER
MAIN UNIT FG20. (1 screw)

Important: Pull the cover forward while
pressing the tabs.

* If connecting FOLDER UNIT
FG20, go to step 5.

* If not connecting FOLDER UNIT
FG20, go to step 11.

RISO Inc. Technical Operations [1-98] US.RISO.COM
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* If connecting FOLDER UNIT FG20

5. Remove the connectors and attach to
the position shown in the figure with a
reuse band.

6. Connect the FOLDER UNIT FG20
wires as shown in the figure.
(4 connectors)

7. Secure the FOLDER UNIT FG20
wires at the locations shown in the
figure. (2 reuse bands)

securing location
P}

RISO Inc. Technical Operations [1-99] US.RISO.COM
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[1-100] Maintenance Notes
8. Connect the Interface Wire to
MULTIFUNCTION
FINISHER MAIN IF UNIT FG20 MULTIFUNCTION FINISHER
UNIT FG20 FOLDER UNIT FG20 Printer MAIN UNIT FG20 and IF UNIT
\ N FG20 as shown in the figure.

oL |
Ul

ANl

Interface Wire
S

(mal |

Power cord (outlet)

Power cord

* If not connecting FOLDER UNIT FG20

Important: Do not connect the
Interface Wire to the Relay
Connector of the printer.
This will cause an error.

9. Connect the power cords to
MULTIFUNCTION FINISHER
MAIN UNIT FG20, FOLDER UNIT
FG20, and IF UNIT FG20 as shown in
the figure.

10. Replace the Connector Cover of
MULTIFUNCTION FINISHER
MAIN UNIT FG20. (1 screw)

Go to FOLDER UNIT FG20

adjustment (page 1-101).

MULTIFUNCTION FINISHER

MAIN UNIT FG20 \

1]
Interface Wire ~

IF UNIT FG20

Printer

1| 55

Power cord (outlet) Power cord

RISO Inc. Technical Operations [1-100]

11. Connect the Interface Wire to
MULTIFUNCTION FINISHER
MAIN UNIT FG20 and IF UNIT
FG20 as shown in the figure.

Important: Do not connect the
Interface Wire to the Relay
Connector of the printer.
This will cause an error.

12. Connect the power cords to
MULTIFUNCTION FINISHER
MAIN UNIT FG20 and IF UNIT
FG20 as shown in the figure.

13. Replace the Connector Cover of
MULTIFUNCTION FINISHER
MAIN UNIT FG20. (1 screw)

Installation is complete.

US.RISO.COM
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[1-101]

Maintenance Notes

<<FOLDER UNIT FG20 adjustment>>
Turn on the printer, enter test mode, change the value of TM376391 “FOLDER PARAMETER

1.

3.

RETRIEVE” to “1”, and restart the printer.

(This will automatically read the fold adjustment value of FOLDER UNIT FG20 from the FOLDER
UNIT FG20 board and save it to the Main Board of MULTIFUNCTION FINISHER MAIN UNIT FG20.)

Important: Make sure to restart the printer.

Configure test mode as follows.

Test mode Initial value | Setting value
046061 TM PRINT: PRINT QUANTITY SETTING 1 1
046062 | TM PRINT: OUTPUT DESTINATION 1 0
046063 | TM PRINT: DUPLEX/SIMPLEX 0 0
046064 | TM PRINT: PAPER FEED TRAY SELECTION 0 0
046065 | TM PRINT: PRINT HEAD TEST PATTERN 1 1
046071 TM PRINT: EJECT TRAY SELECTION 0 0
376393 | SHEET PAUSE TRIGGER SENSOR SELECT 0 1
376394 | RANDOM SHEET PAUSE ON TIMING 0 100

Set Ledger paper or A3 paper on the paper feeder, and execute TM043031 “HEAD TEST PATTERN

PRINT”.

RISO Inc. Technical Operations
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[1-102] Maintenance Notes

Measure the amount of shift in the front-rear direction at the side edge of the paper automatically stopped
in the Top Tray and the standard mark position.

Remove the paper, restart the printer, repeat steps 2 to 4 three times, and check if the amount of shift is
within the standard.
Standard: +7 mm

* If the measured value exceeds the standard, go to step 6.
* If the measured value is within the standard, go to step 8.
<<For Ledger paper used>>
e Rear side
>
11 x 17 SEF
A
................. B
11~ 17 SEF %ZEEEA;
Front side
<<For A3 paper used>>
» > Rear side
. ...........'t..ﬁi-l'.rlm (B)
SR < m— T
>
Front side
RISO Inc. Technical Operations [1-102] US.RISO.COM
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6. Disconnect FOLDER UNIT FG20 and
IF UNIT FG20, and adjust the Docking
Adjustment Plate of FOLDER UNIT
FG20.

(1) Loosen the screw at the rear.
(1 screw)

(2) Remove the screw at the front and
fasten it to the slotted hole
temporarily. (1 screw)

(3) Adjust the Docking Adjustment

Plate.
Direction of L
paper shift from | , d_Dlrtectlo? Iglf t
the standard justment Plate
movement

mark

Front side (A) Rear side (a)

Rear side (B) Front side (b)

(4) Secure the screws. (2 screws)

Important: Take care when

Docking ; disconnecting FOLDER
Adjustment Plate UNIT FG20 and IF UNIT
\ L. FG20 so that a load is not

"””' I applied to the wire.
H

(@ ®) 7. Reconnect FOLDER UNIT FG20 and
IF UNIT FG20.
8. Restart the printer.
Installation is complete.
[1-103]
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Auto-Control Stacking Tray
Installation Procedure

Types of Applicable Printers Packing List
For details, refer to "The Table of Applicable This package contains the following items.
Printers." 1. Auto stacking tray ........c.ccoeceveerenienienenn. 1 unit
2. Auto stacking tray arms; RZ........c............ 2 pes.
3. Auto stacking control cable........................ 1 pe.
4. Cable protection cap; KR-61....................... 1 pe.
The Paper Ejection Atachments reauired ¢ AL acking aay sppor R #1431
in order to install the Groups [B], [C] models. 7. Auto stacking tray adapter; F *3 ................ 1 pe.
8. Auto stacking tray adapter; R *3................ 1 pe.
The Paper Ejection Attachment F10 and 9. Thin damp_er .............................................. 1 pe.
OPTION PCB FG10 are required in order to 10. Auto staclqng tray arm lock; Fuovvveeenn. 1 pc.
install the Group [E] models 11. Auto stacking tray arm lock; R .................. 1 pc.
) 12. Auto stacking tray storage catch ................ 1 pe.
13. Magnet catcher bracket; Auto stacking
The Paper Ejection Attachment G10 and LAY *3 e 1 pc.
OPTION PCB FG10 are required in order to 14. AuFO fence wire harness *2 *3 *4............... 1 pe.
install the Group [F] models. 15. Gu?de FyFence .....oooeevvevveeiieiecieeieeneens 1 pc.
16. Guide R; Fence.........vvvvvvvvveiiiiiiiiiiiiiiiiiinn, 1 pe.
17. Clamp #3 4 i 2 pes.
18. Ferrite core *3 4. ...occivieiinieieeicneen 1 pc.
19, SCIEWS....evvieiiiieieeiieieeiteeeeeeeee e 1 set
20. Installation guide(This manual).................. 1 copy
21. Declaration of Conformity (for EU only)... 1 copy
22. Auto stacking tray plate; F *4 .................. 1 pc.
23. Auto stacking tray plate; R *4................... 1 pc.
24. Magnet catcher plate; Auto stacking
LAY 4 oo 1 pe.
25. Auto fence wire harness 2; GD *5.............. 1 pe.
*1 This part is used for the Group [D],
*2 These parts are used for the Group [A] models.
*3 These parts are used for the Groups [B], [C] models.
Nobody but Riso-authorized service *4 These parts are used for the Groups [E], [F] models.
representatives is allowed to install this unit. *5 This part is used for the Group [F] models.

[1-104] US.RISO.COM
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[1-105] Maintenance Notes

= For the Group [F] models =
Important: Install the Paper Ejection Attachment G10 and OPTION PCB FG10 before proceeding the following procedures.

1. Attach a thin damper to the Auto stacking tray
plate; R. (Binding screw M5x10, 2 pcs.)

Auto stacking tray | Thin damper
plate; R
2. Remove the axis from the Auto stacking tray
@& - 7 | sl‘;:g.slg“kmg L/ support; F and fix it to the Auto stacking tray
A Y ’ plate; F.
a. l :
.,
7N
Ly
Axis

3. Attach the Auto stacking tray plate; F to the front

Auto stacking tray plate; F Auto stacking tray plate; R .
side. (Double-washered screw M4x10, 2 pcs.)

4. Attach the Auto stacking tray plate; R(with a
damper) to the rear side. (Double-washered
screw M4x10, 2 pcs.)

5. Fix the Auto stacking tray arms;RZ (2 pcs.) to
the Auto stacking tray. (Binding screw M4x6,
2 pcs.)

Auto stacking tray
arms; RZ

Auto stacking tray

[1-105]
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[1-106] Maintenance Notes

6. Hook the Auto stacking tray with the shaft of the
| Shaft bearing; R

Shaft bearing; F ‘ Auto stacking tray plate, insert the shaft bearings
// and secure them with screws. (Binding screw
M4 x 6, 1 piece each)

Important!

- Attach the shaft bearing with “F” mark on
the front side of the printer, and attach the
one with “R” mark on the rear side.

- Be careful not to drop the Auto stacking
tray until securing the shaft bearing.

Auto stacking tray

Positioning mark Cable protection cap; KR-61 7. Put the cable protection cap; KR-61 on the AF-I/F
(wire tie) 13 em(S inch) cable at 13 cm(5 inch) from the positioning mark.

/_R Aﬂ NOTE : Take care not to put it in the opposite

direction.

~_

250m/ L
(10 inch) 8. Make marks on the AF-I/F cable with a marker. It

Marking is at the distance 25 cm(10 inch) from the wire tie
as shown in the illustration.

9. Cut off the wire clamper of the positioning mark.

10. Remove the two Top Covers.

Top C 5 Left .
B (Right: 3 screws, Left: 2 screws)

Top Cover; Right %

[1-106] US.RISO.COM
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[1-107] Maintenance Notes

11. Remove four screws from the Engine PCB
Bracket and open it.

- N N
|

‘1 Engine PCB Bracket

.=\- .
AN

i jﬁ'

- —I 12. Plug the connectors of Auto fence wire harness
) e Auto fence wire harness

l : i in CN1 on the OPTION-PCB.
. =
/ 3 13. Lead the Auto fence wire harness as shown in the
= ol ] =1 illustration.
| D D } 14. Secure the Auto fence wire harness and the AF-1/
) D == ﬁ F cable with five wire saddles.
SRR E

\
T

1 \ ¥
‘ E OPTION-PCB ] 8

RISO Inc. Technical Operations [1-107] US.RISO.COM
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[1-108] Maintenance Notes

AF-I/F Cable

15. Secure the AF-I/F cable(Cable protection cap;
KR-61) on the frame.

16. Lead the Auto fence wire harness, the Auto
fence wire harness2; GD and the AF-I/F cable as
shown in the illustration, and connect them.

17. Secure the Auto fence wire harness2; GD and the
AF-I/F cable with nine wire saddles and a edge
saddle.

Top view

Edge saddle

i Sar SR

Rear view

| N e
e, A

Wire saddle

Auto fence wire
harness 2; GD

TR |

AF-I/F Cable
\

= g 1

=
NS I P

i

in

(=]
=
-

s

< il
.I‘L
i

! Auto fence wire
harness 2; GD

RISO Inc. Technical Operations
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[1-109]

Maintenance Notes

WA - e 18.
e
AF-IF C‘able ,
) 7). |]‘ S
19.
m\ S E j o
Control PCB UnitT—
S
W ',(uh{\ B
. o= 20.
Auto stacking tray_/_ E—
\TR_L@;-—————
%‘ AF-I/F cable
21.
22.
Clamp
Ferrite core
AF-1I/F cable
23.
l : Magnet
K JYTY
Magnet catcher plate; &
Auto stacking tray - &0
[1-109]

RISO Inc. Technical Operations

Close the Control PCB Unit. (4 screws).
And secure the ground wire as shown in the
illustration at the left.

Close the Engine PCB Bracket.(4 screws)

Insert the connector of the AF-I/F cable into the
auto stacking tray and secure them with screws.

Remove the screw on the Auto stacking tray and
secure the AF-I/F cable with the clamp.
Important!

- Attach the clamp at the distance 25cm(10
inch) from the wire tie marked in step 8.

- Change the mounting screw to the Binding
screw M4x10 in the package.

Attach the Ferrite core on the AF-I/F cable as
shown in the illustration at the left.

Remove the Magnet on the Auto stacking tray
storage catch and attach it to the Magnet catcher
plate; Auto stacking tray.

US.RISO.COM
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Guide F; Fence e

Paper
guide(side)

Cut off

4]
|

J\___._.--J

| Right Side Cover; rear

RISO Inc. Technical Operations

24. Fix the Magnet catcher plate; Auto stacking tray
on the printer with a screw. (Double-washered
screw M4x20, 2 pcs. )

25. Attach the Guide F; Fence and the Guide R;
Fence to each Paper guide (side) with adhesive
tapes on the plates.

Important!

- Align the edges of the Guide F; Fence and
the Guide R; Fence to the top of the Paper
guide and side of the square hole.

- Attach the Guide Fence marked with “F” to
the front side and the one with “R” to the
rear side.

26. Cut off the part of Right Side Cover; rear as
shown in the illustration.

27. Replace all the covers of the printer.

[1-110] US.RISO.COM
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Wide Stacking Tray Installation Procedure

Types of Applicable Printers Packing List
The following printer models are the intended This package contains the following items.
basic units for installing the Wide Stacking Tray. . . .

1 Wide stacking tray.........c.ccoeceeveeniencencenenn 1 unit
62A, 63A, 67A and 68A series 2. Wide stacking tray arm F.............cccccooeeenne. 1 pec.
"62A. 63A 67A and 68A series” are the model names 3. Wide stacking tray arm R ..........c.ccooceeneennnnne. 1 pe.
of "ComColor." 4. Magnet catcher bracket; Wide stackng tray......1 pc.

5. Magnet catch; SM-50P...........cccoooreiininicneninns 1 pc.
The Paper Ejection Attachment G10 is required 6. Wide stacking tray adaptor F..........c....ccceueee. 1 pe.
to install this option to the Group [E] models. 7. Wide stacking tray adaptor R ............cccceeneee. 1 pe.

8. Tray catcher plate............cccoevieiniiininiiennne. 1 pe.

9. Stacking tray arm SPaCer ............c.vvveeeearuveeeenn. 2 pcs.

10 SCIEWS ...t I'set

11. Explanation label .............ccooooiiniiiiniin. 1 pe.

12. Instruction label (2 types) .......ccccovcuveeieernnunneen. 1 pc. each

13. Installation guide (This manual)...................... 1 copy

Nobody but Riso-authorized service
representatives is allowed to install this unit.

= For the Group [E] models =
Important: For the Group [E] models, Install the Paper Ejection Attachment G10 before proceeding
the following procedures.

1. Secure the Tray catcher plate to the Wide stacking
tray. (Binding screw M4x10, 1 pc. and Double-
washered screw M3x8, 1 pc.)

NOTE: Double-washered screw M3x8 reuse of
removal from the Wide stacking tray.

2. Secure the Stacking tray arm spacers to the tray
with the embossed sides facing up.

(Binding screw M4x10, 2 pcs.)

3. Secure the Wide stacking tray arm F and R to the

Wide stacking tray. (Binding screw M4x10, 4 pcs.)

Wide stacking tray arm R Tray catcher plate

Wide stacking tray arm F Stacking tray arm spacer

RISO Inc. Technical Operations [1-111] US.RISO.COM
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Wide stacking tray adaptor F
\

N

Explanation label

..., Insert the joint from
s 0 ghove and gently lower
’the other end.

il

>,

wa

Wide Stacking Tray

Magnet catcher bracket; Wide stacking tray

RISO Inc. Technical Operations

4. Secure the Wide stacking tray adaptor F on the

printer. (Double-washered screw M4x10, 2 pcs.)

5. Secure the Wide stacking tray adaptor R on the
printer. (Double-washered screw M4x10, 2 pcs.)

6. Attach the Explanation label to the FU cover plate.

7.  Fit the Wide stacking tray in the Wide stacking
tray adaptors from above.

8.  Stick the Instruction labels on the Paper receiving
tray and the Paper stop respectively so that each
label covers the previously affixed ones.

9. Secure the Magnet catch; SM-50P on the Magnet
catcher bracket; Wide stacking tray.
(Binding screw M4x8, 2 pcs.)

[1-112] US.RISO.COM
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Maintenance Notes

H

R
Magnet catcher bracketi\§ __—

Wide stacking tray Ym/@

[}
_/‘/-f‘— _‘/’
ll—

Tab

®
L]
0 O

~

10.

RISO Inc. Technical Operations

[1-113]

Fix the Magnet catcher bracket; Wide stacking

tray on the printer with screws. (Double-washered

screw M4x20, 2 pes.)

NOTE: Fit the tab into the square hole of the
Right cover.

US.RISO.COM
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IC Card Authentication Kit T Installation Procedure

A\ Installation has to be done by an authorized technical expert.
Please read “TECHNICAL MANUAL” of the applicable model about work precautions.

Types of Applicable Printers Packing List
The following printer models are the intended basic  This package contains the following items.
units for installing the IC Card Authentication Kit. 1. IC Card Reader ......coooveveveueveveereereennnn, 1 pc.
68A series 2. VEICTO oo 1 set
67A series 3. Ferrite Core; SFT-59SN ...oovoviveeeeeeeenann 1 pe.
63A series 4. Cable Sticker; KS-12 ..ooovveeeeeeeeeeeeeeenn. 3 pes.
62A series 5. Key Code StCKET ......covevirveririeeiieeiieeeiene 1 sheet
6. License Certification.........cc..ccccevereeeennee. 1 sheet
“68A series,” “67A series,” “63A series” and 7. Declaration of Conformity(for EU only).. 1 sheet
:62A series’:’are the model names of 8. FCC Declaration of Conformity .............. 1 sheet
ComColor. 9. Safety Information...........ccoceeeererveennnen. 1 copy

—_
=

. . Installation P his document)...... 1
If the Scanner is installed and the nstallation Procedure(this document) copy

Multifunction Finisher is not installed on the
62A series, order the Card Reader Base
(060-75449) as a spare part.

1.  Remove the two Top Covers. (Right: 3 screws,
Left: 2 screws)

2. Remove the Right Side Cover; Rear. (4 screws)

Ca—=1

Top Cover; Right | &

-

(g
%
'\gﬁ‘
9

Right Side Cover; Rea;
LU
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3. Remove the Rear Cover. (5 screws)

4. Open the Control PCB Unit towards the left.
(4 screws)

5. Lead the USB cable as illustrated on the left.
(Wire saddle; 8 pcs., Edge saddle; 1 pc.)

6. Replace the Control PCB Unit. (4 screws)

Wire saddle

[1-113] US.RISO.COM
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7. Replace the Rear Cover. (5 screws)

Important: Lead the USB cable through the hole
on the Rear Cover.

8. Replace the Right Side Cover; Rear (4 screws)

9. Replace the two Top Covers. (Right: 3 screws,
Left: 2 screws)

10. Connect the USB cable to the USB connector.

Lead through hole LAN USB

- =

11. Insert the USB cable into the center groove.

12. Secure the IC Card Reader and printer by
affixing Velcro.

Insert cable into groove

[1-116]
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13. Affix the Key Code Sticker on the printer.

14. Affix the Key Code Sticker on the License
Certification.

Important: Be sure to give the License Certification
to the administrator.

Installation is complete. Next, proceed to
“Inputting the Key Code” on page 1-118.

_ICA—KREFYbIl F—d- Kyl |
Key Code Sticker for IC Card Authe ntication Kit Il ——
o

R K, 1Ch— KU~ OB
EomT

GRPHIS FW /EX/ XU=X : UV S8t 31t
JARRD DTN

1 cardroadr.

and he leonse cardfest.

[1-117] US.RISO.COM

ComColor GL Series Revision 1.0

RISO Inc. Technical Operations



RISO SQUARE WEB VERSION

CONFIDENTIAL [1-118] Maintenance Notes
=Inputting the Key Code =
Input the key code on the Key Code Sticker. The key code is a 12-digit number divided into three groups with
hyphens.
Ex.) ABCD-EFGH-IJKL
Test mode number | Key code

(1) 276001 ABCD

(2) 276002 EFGH

3) 276003 IJKL

1. Start up the printer in the test mode, input Test mode number (1), and press the Start key.

2. Input the first four digits of the key code (ABCD), and press the Start key.

3. Input Test mode number (2), and press the Start key.

4. Input the middle four digits of the key code (EFGH), and press the Start key.

5. Input Test mode number (3), and press the Start key.

6. Input the last four digits of the key code (IJKL), and press the Start key.

RISO Inc. Technical Operations
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RISO SQUARE WEB VERSION

CONFIDENTIAL [1-119] Maintenance Notes
Card Feed Kit Installation Procedure
Types of Applicable Printers Packing List
The following printer models are the intended This package contains the following items.
basic units for installing the Card Feed Kit. 1. Card Feed Unit ......ccccoovvuvvevinirieeennne 1 pc.
62A, 63A, 67A and 68A series 2. Reverse Prevention ASSY *1 ................ 1 pc.
3. HighT Clutch *1 ..o 1 pc.
"62A, 63A, 67A and 68A series" are the model 181 Torque : ¢ pe
names of "ComColor." 4. Clutch Bracket *1 ........coooviviiiiinne 1 pc.
5. Detection Sensor *2........c.ccecevereneneencne 1 pc.
6. Star Gear *1......cocevevieienenieicencrceennen 1 set
7. Card Feed Unit Junction Wire Harness *3 .1 pc.
Nobody but Riso-authorized service 8. Wire band *2 ......cccoecvvviriinininene 4 pcs.
representatives is allowed to install this unit. 9. Wire clamper *1 ........ccccccenveeccnnnennnee 1 pc.
*1 These parts are used for the Groups [A], [H] and [I] 10. NK Clamper *4 ........ccccoooereieneeienne 1 pc.
models only. 11. Bearing Metal *1 ........ccccoevvvevevenerennnn. 1 pc.
*2 These parts are used for the Groups [A], [G], [H], 12.SCrews *2 ..o 1 set
d odels only.
Ul an [K].m s oy 13. User’s Guide......cocceveveeenvreeneeeeieeeene 1 copy
*3 This part is used for the Groups [G] and [J] . . .
models only. 14. Installation Guide (This manual) ........... 1 copy
*4 This part is used for the Group [J] models only. 15. Declaration of conformity (For EU only). 1 copy

= For the Group [C] models =

1. Slide the lock nob down and unlock the Stripper
Unit.

2. Push the lever of the Stripper Unit and remove
the Stripper Unit.

3. Install the Card Feed Unit.

4. Slide the lock nob up to lock the Card Feed
Unit.

[1-119]
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(Card Feed Unit Setup Procedure)

Explain to users about functions below and tell them how to set up if necessary.

@ Setting the Card Feed Unit

Explain to users how to set up for the Card Feed Unit and replace it to the Stripper Unit.
« Installing the Card Feed Unit — Set the paper type to [Thick] on the Paper type Screen.
« Installing the Stripper Unit — Set the paper type to [Standard] on the Paper type Screen.

Refer to the User’s Guide for details.

[1-120] US.RISO.COM
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Envelope Feed Kit Installation Procedure

Types of Applicable Printers Packing List
The following printer models are the intended This package contains the following items.
basic units for installing the Envelope Feed Kit. L Envelope Feeder .........ocovvviveniinniieiceiene 1 pc.
62A, 63A, 67A and 68A series 2. Adapter ........................................................ 2 pcs.
3. Guide (Black)* .......coeooviiriieiieieecreeeeee 2 pe.
"62A, 63A, 67A and 68A series" are the model 4. Installation guide (This manual)....................... 1 copy
names of "ComColor." 5.User's Guide........oevvveerieeeniienieeeiee e 1 copy
Nobody but Riso-authorized service * This part is used for the Group [C] models only.
representatives is allowed to install this unit.
= For the Group [C] models =
[Rear side] . . 1. Remove the Guide (White) from the position
Guide (White) marked "1." (Slotted screw 1pc.)
Envelope Feeder 2. Attach the Guide (Black) to the position marked "2."
- \ a (Slotted screw 1pc.)
\
Op—-—-—-—-
Guide (Black)
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RISO SQUARE WEB VERSION
CONFIDENTIAL [1-122] Maintenance Notes

HIGH CAPACITY FEEDER G10
Installation Procedure

/\ Installation has to be done by an authorized technical expert.
Please read "TECHNICAL MANUAL" of the applicable model about work precautions.
Applicable Model Packing List
This document describes procedures for the This package contains the following items.
following model: 1. High Capacity Feeder ...........ccccocevenenneee 1 unit.
63A and 68A series 2. Middle Transfer Unit........ccccceceeveneennne. 1 pc.
"63A series” and "68A series" are the model names 3. Connection Unit.........ccceeveveenerieencennennen. 1 pe.
of "COMCOLOR." 4. Middle Center Rear Cover........................ 1 pc
5. Middle Door ASSY.......cccceeeeeeriecieneenenne. 1 pe.
To use paper smaller than A4R, Remove 6. Metal......ooooviiii 2 pcs
the following parts. 7. Middle Door Bottom Hinge Plate............. 1 pc.
 Paper Feed Platen Padding Cover; Front 8. Middle Door Stopper ASSY .......ccceevevenene 1 pc.
* Paper Feed Platen Padding Cover; Rear 9. Connection Roller Drive
Transmission ASSY .....cccceveeveererrueneereennens 1 pc.
To use paper larger than A3, the following 10. Connection Unit Installation Boss............ 1 pc.
parts are additionally reguired. 11. Coupling Bracket F......cc.ccoceviniiiiinvnnee 1 pe.
* Paper Feed Padding Cover for A3W; 12. Coupling Bracket R ..........cccooevreieverinennnn, 1 pc.
Front 13. Coupling Shaft ASSY .....cccevvvveeeerireriereenns 1 pc.
* Paper Feed Padding Cover for A3W, 14. Printer Connection Top Cover .................. 1 pc.
Rear 15. Sensor COVET .....ccveirveeeeirieeeieireirieeeieneens 1 pc.
16. Paper Feed I/F Communication
When installing the printer and this Wire Harnes .......c.ccceveenvecnecneecneecnnenens 1 pe.
option at the same time, check printer’s 17. Wire; Knip Open Unit........coeceerririerecnens 1 pc.
Installation Procedure Manual before 18. Separator Plate for High Capacity
starting the installation. This package may Paper Feed ASSY ..o 1 pc.
contain parts which are not required for this | 19 Gasket (30mm) ...........ooooooooovviciiriiii 2 pes.
installation. _ 20. Gasket (S0MM) ... 1 pe.
So.m.e parts may need to be replaced with 21. Gasket (60mMm) .......ccceeevveercviencieenreeenns 2 pcs
existing parts. 22. LEVER H(blue) Label ....oooovvooovoooooooooo. 1 sheet
23. IL Short Harness.........ccccccevvevervecveneennnnne 1 pc.
When installing the FACE Down FINISHER 24. Installation SCIEW .........ceeveveveverererererennna. 1 set
G10 and HIGH CAPACITY FEEDER | 55 DKN-10 NK Clamp..........occeorrrrerereeeree 1 pe.
G10 at the same time, m_Sta” the HIGH 26. Declaration of Conformity..........ccccecceuuenne 1 sheet
CAPACITY FEEDER G10 first. 27. FCC Declation of Conformity .................. 1 sheet
28. AC Inlet Warning Label..........ccccccevceenenne 1 sheet
When the FACE Down FINISHER G10 29. Material Sheet(for CHINA)...........cco........ 1 sheet
is installed, first remove the_ FACE Down 30. Installation Procedure guide
FINIS_HER G10 and installation plate, and (This document).........cccceevveervensieeneenneennne 1 copy
then install the HIGH CAPACITY FEEDER
G10.
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<<High Capacity Feeder Unit Work>>

Before installation, remove the tapes on the product.

1. Remove the Middle Upper Cover Assy
__—Connector from the Middle Transfer Unit. (4
SCIrews)

Middle Upper Cover Assy
Note: Disconnect one connector.

Middle Transfer
Unit

2. Secure the Middle Transfer Unit to the
High Capacity Feeder.
(Double-washered screw M4x10, 4

pcs.)

Note: ¢ Set the Shaft of the Middle
Transfer Unit on the Hooks of the
Paper Feed Unit.

- * Lock in place so that it is aligned
Middle Transfer with the Half Blanking used for
Unit positioning.

High Capacity Feeder
Unit

3. Connect the Connectors (x2) on the
right side of the Middle Transfer Unit
to the High Capacity Feeder.

Connectors
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4. Secure the Middle Rear Cover.

Middle Upper Cover Ass o
PP ¥ (Binding sems screw M4x8, 4 pcs.)

5. Resecure the Middle Upper Cover
Assy in its original position.
(Binding sems screw M4x8, 4pcs.)

6. Connect the Middle Upper Cover Assy
harness with a connector.

Middle Rear

C
over 7. Attach the AC Inlet Warning Label

in the position on the Power Supply
Cover shown in the figure at left.

Power Supply Cover 2 & . 8. Attach the Gaskets to the Middle
AC Inlet Warning Label Transfer Unit

Important: « Clean with alcohol before
affixing the Gasket.

» Use the Gaskets (50 mm)
for the top two locations.

» Use the Gaskets (60
mm) for the bottom
locations.

* Attach each Gasket to the
position as shown in the
figure at left.

Gasket (50 mm) Gasket (60 mm)

—

Gasket (60 mm)

\

9. Secure the Middle Door Bottom Hinge
Plate.
(Double-washered screw M4x10, 1

pe.)

10. Secure the Metal to the Middle Door
Bottom Hinge Plate.

Metal

Middle Door Bottom
Hinge Plate

RISO Inc. Technical Operations [1-124] US.RISO.COM

ComColor GL Series Revision 1.0



CONFIDENTIAL
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[1-125]

Maintenance Notes

Metal

Middle Door Assy

\

Switch Trip Plate

Middle Door Bracket

Middle Door Assy

Middle Door Stopper Assy

Middle Door Stopper Shaft

i

Separator Plate Assy

Separator Unit / A

: Separator Plate for
the High Capacity
> Paper Feed Assy

RISO Inc. Technical Operations

[1-125]

11. Secure the Metal to the Middle Door
Assy.

12. Secure the Middle Door Assy.

Note: 1 Insert the Metal attached in step 11
into the Middle Door Top Hinge.

2 Insert the Middle Door Bracket
into the Metal attached in step 10.

Important: « Loosen the screws (x2) of
the Middle Door Bracket,
slide the bracket to the
bottom and anchor there.

* Check that the Set Switch
and Switch Trip Plate
are properly fitted. If not,
loosen the screws of the
Switch Trip Plate and
adjust accordingly.

13. Install the Middle Door Stopper Assy
on the Middle Door Assy.
(Double washer screw M4x10, 2 pcs.)

14. Remove the Separator Unit from the
Printer.

15. Remove the Separator Plate Assy and
Secure the Separator Plate for the High
Capacity Paper Feed Assy.

16. Secure the Separator Unit to the High
Capacity Feeder.

US.RISO.COM
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CONFIDENTIAL [1-126] Maintenance Notes

<<Printer Work>>

Remove the Paper Feed Platen Unit, Elevator Motor, External Paper Feed Unit, and all exterior
covers on the front side, rear side, and paper feed side in advance. Open the Engine Board Mount

and Power Board Mount.
Please read the “TECHNICAL MANUAL” for details about the procedures. The parts removed

from steps 17 to 22 will not be reused.

17. Remove the parts (4 pcs.) shown in the

(4) Spring Catch P1 figure to the left.

Note: Remove in the order of (1), (2), (3),
(4) as illustrated on the left,

(1) SPRIN

i(z) SPRING L

(OR2ELV_CBL)
(3) E Motor Un Assy

18. Remove the parts (2 pcs.) shown in the
figure at left.

SPRING E

SPRING L SNR
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CONFIDENTIAL [1-127] Maintenance Notes

19. Remove the parts (3 pcs.) shown in the
figure at left.

COVER FFC G

Paper Feed Platen

COVER FFC

20. Remove the FFC Cable (Flexible Flat
Cable) and Spring hook Rear ; Assy.
(1 screw, 1 E-ring)

Spring hook Rear; Assy
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21. Remove the parts (3 pcs.) shown in the
figure at left.

Elevator Leaf; Front Assy

Elevator Leaf; Rear Assy

E Reinforcing Plate

22. Remove the parts (3 pcs.) shown in the
figure at left.

Elevator Shaft

External Paper
Feed Unit

Lower Limit Set Switch
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[1-129]

Maintenance Notes

External Paper
Feed Motor

Exteral Paper Feed [External Paper Feed Motor Assy]

Drive Bracket

Metal (B) Shaft Gear Assy

Metal (A)

Spur Gear Assy m1x28+m1x36

External Paper Feed Motor

[Connection Roller Drive
Transmission Assy]

? B-F8-112 Metal

Spur Gear; mlx31x6

RISO Inc. Technical Operations [1-129]

23.

24.

25.

26.

Remove the External Paper Feed
Motor from the External Paper Feed
Motor Assy.

(3 screws)

Remove the Spur Gear Assy
m1x28+m1x36 from the External
Paper Feed Drive Bracket.

(1 E-ring)

Remove the Shaft Gear Assy, Metal
(A), and Metal (B) from the External
Paper Feed Drive Bracket.

Important: « Metal (A) will be reused in
step 27.

» Metal (B) will not be
reused.

* The Shaft Gear Assy will
not be reused.

Remove Spur Gear; mlx31x6 from the
Connection Roller Drive Transmission
Assy.

(1 screw)

US.RISO.COM
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[1-130]

Maintenance Notes

Connection Roller Drive
Transmission Assy

B-F8-112 Metal

/o Metal (A)

External Paper Feed
Drive Bracket

External Paper Feed Motor

Spur Gear ; m1x31x6

Connection Roller Drive
Transmission Assy

STUD EXFEED

Connection Unit Installation Boss

RISO Inc. Technical Operations [1-130]

27.

28.

29.

30.

31.

Assemble the Connection Roller Drive
Transmission Assy into the External
Paper Feed Drive Bracket.

Replace the Spur Gear Assy
m1x28+m1x36 that was removed in
step 24. (1 E-ring)

Replace the External Paper Feed
Motor. (3 screws)

Attach the Spur Gear ; m1x31x6 that
was removed in step 26 to the
Connection Roller Drive Transmission
Assy. (Double-washered screw M3x6,
1 pc.)

Remove the STUD_EXFEED and
replace with the Connection Unit
Installation Boss.

(1 screw)
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32. Attach the Sensor Cover to the Driven
Roller Base; Switch Back.
(P-Tite screw M3x8; 1 pc.)

Sensor Cover j

33. Attach the Wire; Knip Open Unit to

Connection Unit the rear side of the Connection Unit.

Note: Secure with three Reuse bands, and
connect the Connector.

Wire; Knip Open Unit

Connector connection
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34. Hook the Connection Unit on the
rear and front side Connection Unit
Installation Bosses (Connection Pins).

\ _ e, Note: Secure the Connection Unit so
| ' ' that the bottom hooks onto the
Connection Unit Installation Bosses
and STUD_EXFEED.

Rear side

Front side

Connection Unit

35. Lead the Wire; Knip Open Unit
attached in step 33 through the

Elevator Hole Elevator Hole on the rear side.

Wire; Knip Open Unit
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RISO SQUARE WEB VERSION
[1-133] Maintenance Notes

M TRANS Upper Door Assy

36. Secure the Connection Unit to the
Printer.
(Double-washered screw M4x10, 2

pcs.)

Note: * Lock in place so that it is aligned
with the Half Blanking used for
positioning.

 After attaching the Connection
Unit, attach the M TRANS Upper
Door Assy with the magnet and
leave it in the open position.

Coupling Bracket R

37. Attach Coupling Bracket F and R.
(Double-washered screw M4x10, 4

pcs.)

Coupling Bracket F—

38. Connect the Grounding Wire of the
Connection Unit to Coupling Brackets
F and R. (Double-washered screw
M3x6, 2 pcs.)

RISO Inc. Technical Operations
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39. Secure the Wire; Knip Open Unit
pulled from the rear side in step 35
with a Reuse band, lead it through the

Square bush Square bush, and then pull toward the

board side.

Wire; Knip Open Unit

Engine Board Mount

40. Lead the Wire; Knip Open Unit pulled
from the Square bush through the Wire
Saddle, and connect it to CN32 of the

: Engine Board.
Engine Board

\‘

7
\

41. Pull in the Paper Feed I/F
Communication Wire Harness from

Paper Feed I/F Communication the rectangle hole on the Printer rear
‘Wire Harnes board

Note: Attach so that the connector side is
on the outer side of the rear board.

42. Attach the Paper Feed I/F
Communication Wire Harness
Connector to the Printer rear board.
(Binding screw M3x8, 2 pcs.)

Paper Feed I/F Communication
Wire Harness Connector
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e o 43. Lead the Paper Feed I/F

N Communication Wire Harness through
»
[ /

Y

the Wire Saddles on the Printer rear
= board, and then pull it from the Square

= N bush on the Engine Board toward the
= board side.
Paper Feed I/F Communication
Wire Harnes : Secure ten wire saddles.
‘ |

Engine Board Mount

=

Power Board Mount

44. Connect the Paper Feed I/F
Communication Wire Harness pulled
from the Square bush to CN6 of the
Engine Board.

45. Remove the Connector connected
to CN24 of the Engine Board, and
connect the IL Short Harness.

( 4
() - '
‘ . CN24 with a Wire Saddle.
P ;

S
:>f

Note: Secure the Connector removed from

46. Return the Engine Board Mount and
Power Board Mount to their original
positions. (4 screws each)
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47. Cut out the Connector part on the Left
Side Cover; rear of the printer along
the perforations, and replace the Left
Side Cover; rear.

Left Side Cover; rear

48. Replace the other covers and jam
release dials.

Connector part

49. Affix the LEVER H (blue) Label to the
printer at the position illustrated on the
left.

Important: Clean with alcohol before
affixing the Label.

LEVER H (blue) Label

50. Press the High Capacity Feeder against

Coupling Bracket R {§ the Printer.

Note: Connect the High Capacity Feeder
to the outer sides of Coupling
Bracket F and R.

Coupling Bracket F
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51. Affix the DKN-10 NK Clamp to the
printer at the position illustrated on the
left. .

52. Connect the Wire; Exit If 2 Connector
to the printer.

DKN-10 NK CI . . .
5 sl 53. Secure the Wire; Exit If 2 Connector in

the DKN-10 NK Clamp.

High Capacity Feeder

Wire; Exit If 2 Connector
. |

54. Press the High Capacity Feeder against
the Printer.

Note: After connecting the High Capacity
Feeder to the Printer, slide it to the
front to set in place.

55. Open the Middle Door Assy, and lead
the Coupled Shaft Assy through the
hole of the Coupling Bracket.

Note: Adjust the height of the High
Capacity Feeder from the Adjusters
to align the shaft insertion holes.

Coupled Shaft Assy

56. Anchor the Coupling Shaft Assy.
(Double-washered screw M4x10, 1

pc.)
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[1-138]

Maintenance Notes

B 1L VAN

E‘\wk er Cover

M TS Upper Door Sen S Plate

\ Direction A

M TRANS Upper Door Assy

Direction B |
\

Gasket (30mm) (—

Printer Connection
Top Cover

High Capacity Feeder

RISO Inc. Technical Operations [1-138]

57. Close the M TRANS Upper Door Assy
so that it is touching on the Middle
Upper Cover.

Important: » Confirm that the M TRANS
Upper Door Sen S Plate
passes through the slit.

* Move the M TRANS
Upper Door Assy in both
Direction A and Direction
B as far as possible and
Confirm that the M TRANS
Upper Door Sen S Plate
passes through the slit
regardless of the direction
it is moved in.

« If the M TRANS Upper
Door Sen S Plate does
not pass through the slit or
if it is touching the Middle
Upper Cover, adjust the M
TRANS Upper Door Sen
S Plate.

(1 screw)

58. Affix the gasket (30 mm) to the Printer
Connection Top Cover.

Important: Clean with alcohol before
affixing the Gasket.

59. Secure the Printer Connection Top
Cover in the direction of the arrow.
(Binding sems screw M4x8, 2 pcs.)

60. Plug the power cords of the High
Capacity Feeder and the printer.

US.RISO.COM
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HIGH CAPACITY STACKER G10
Installation Procedure

/\Installation has to be done by an authorized technical expert.
Please read “TECHNICAL MANUAL” of the applicable model about work precautions.
Applicable Model Packing List
This document describes procedures for the follow- ~ This package contains the following items.
ing model: 1. High Capacity Stacker ..........cccceceeverenuenne. 1 pc.
63A and 68A series 2. I/F Communication Wire Harness ............ 1 pe.
“63A series” and "68A series" are the model names 3. Slope Shape Cover.........ccceeeeveeneneenennnes 1 pc.
of “ComColor.” 4. Cover Plate Assy; FU......cocceoivviininiincnnn 1 pc.
5. De-electricity Brush; 105......c.cccccoencnnee. 3 pcs.
6. Bracket; Front.........cc.cccccoceeiniininicncnne. 1 pc.
When installing the HIGH CAPACITY 7. Bracket; Rear .....c.ooveeeeeeeeeeeeeeeeeeeeeeen 1 pc.
STACKER G10, this package and the GD 8. Gap Fill SPONE ...vovveeiieiieieiiee, 1 pc
Paper Ejection Attachment are required. 9. Turn Over Unit; Bottom Hinge................. 1 pc
10. Turn Over Unit; Top Hinge........c..ccc....... 1 pc
When installing the printer and this T1 Metal ..o 2 pcs
option at_the same time, check printer's 12. Turn Over Unit DOOT .......cccccoveeviinienenne 1 pc
InSt.a”atlon. Procgdure Manual before 13. Elevator Door ........ccccoueevevueevevieieiiicienne 1 pc
starting the installation. This package may 14. Closine Plate: R |
; . ; . . g Plate; Rear ... pe.
contain parts which are not required for this 15. Closine Plate: Rich |
installation. . qsmg 'ate, IZHE i pe.
Some parts may need to be replaced with 16. Switch Trip Plate.......c..cccooevieieninienenne. 2 pcs.
existing parts. 17. Paper Receiving Tray.........ccccceeveereeeeeenne 1 pe.
18. Carriage......ccovevueevereeienieieeeeeeee e 1 pc.
To move the HIGH CAPACITY STACKER 19. Carriage handle...........ccccooeviiiininienncnne. 1 pe.
G’]O, attach the Elevator Transport Suppor‘t 20. Handle lock bolt.........ccccvveeeeeeinrieeeeennnen. 4 pcs.
Bar and then raise the Adjustable Legs to 21. Handle lock nut.........cooveeiiiiinncininnen. 4 pes.
the maximum level before moving it. 22. Auxiliary material..........coeoeeeureeeueeuennnes 1 set
Use caution as the frame may deform 23. AC Inlet Warning Label...........ccccceurueneeee. 1 pe.
when moved. 24. Installation Procedure guide
(this document) .........ccoceeeeererenieneenennens 1 copy
25. Declaration of Conformity
(for EU only).....coveeviiiniiiiiniiiiiecicenieens 1 sheet
26. FCC Declaration of Conformity............... 1 sheet
27. Material Sheet (for CHINA)..................... 1 sheet
RISO Inc. Technical Operations [1-139] US.RISO.COM
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<<Printer Procedures>>

1. Pull the I/F Communication Wire
Harness in from the rectangle hole on
the printer frame.

2. Secure the Joint Connector.
(Binding screw M3x8; 2 pcs.)

3. Lead the I/F Communication Wire
Harness as illustrated on the left. (Wire
saddle; 4 pcs., Edge saddle; 1 pc.)

I/F Communication
Wire Harness

Joint Connector

4. Lead the I/F Communication Wire
Harness as illustrated on the left. (Wire
saddle; 4 pcs.)

I/F Communication
Wire Harness
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5. Lead the I/F Communication Wire
Harness as illustrated on the left. (Wire
saddle; 5 pcs.)

6. Lead the I/F Communication Wire
Harness through the Square bush of the
engine PCB mount, and pull toward
the PCB.

I/F Communication
Wire Harness

)

Square bush

« If there is no Option PCB, proceed
to step 7.

* If there is an Option PCB, skip to
step 8.

7.  Secure the I/F Communication Wire
Harness pulled from the Square bush
with a wire saddle, and plug it in CN4
on the engine PCB.

I/F Communication
Wire Harness

8. Secure the I/F Communication Wire
Harness pulled from the Square bush
with two wire saddles, and plug it in
CN2 on the Option PCB.

US.RISO.COM
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i 9. Peel off the De-electricity Brush.
(This is not reused.)

De-electricity Brush

10. Attach the Cover Plate Assy; FU as
shown in the figure at left.

Note: Press The Paper Ejection Wing
toward both edges.

Important: Insert the edge of Cover
Plate Assy; FU into the
bottom of Transport Guide
Plate, and attach it by
moving it to the right and
pushing it against the Paper
Ejection Wing.

Paper Ejection Wing

Cover Plate Assy; FU

RISO Inc. Technical Operations [1-142] US.RISO.COM
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The edge of the brush should be 0 to —1
from the Guide Plate

7 to 8 mm from the 1 to 2 mm from the 7 to 8 mm from the
Paper Ejection Wing edge of the metal plate edge of the metal plate

Guide Plate|  De-electricity Brush; 105 De-electricity Brush; 105 Cover Plate Assy; FU

11. Attach the De-electricity Brush; 105.
(3 pcs.)

Note: * Align at the positions illustrated
above.
¢ Attach the rear side to Cover Plate
Assy; FU.
¢ Attach the center and front sides to
the Guide Plate.

Replace the parts that were removed
during installation of the GD Paper
Ejection Attachment.

12. Cut off the part as shown in the
illustration.

13. Replace the Exhaust Duct.

Printer rear cover 14. Return the PCB Boxes to their original

positions and secure them with screws.

15. Replace the covers.

Cut off
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<<Removing the tapes on the HIGH CAPACITY STACKER G10>>

1. Before installation, remove the tapes
on the product.

[ Offset Unit Area ]

Important: Please be sure to remove
the tapes on the following
parts.

- Offset Unit Area

- Paper Receiving Tray
Base Plate Area

[ Paper Receiving Tray Base Plate Area ]

. . gy sresagy
&
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ComColor GL Series Revision 1.0



CONFIDENTIAL

RISO SQUARE WEB VERSION
[1-145]
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<<Installation of the HIGH CAPACITY STACKER G10>>

P

-/Turn Over Unit; Top Board

Gap Fill Sponge

Align the front side edges

RISO Inc. Technical Operations

[1-145]

1. Press the Slope Shape Cover in the
direction of the arrows to attach it to
the Turn Over Unit; Top Board.
(Plapoint screw (white) M3x6; 2 pcs.)

2. Affix the Gap Fill Sponge to the Slope
Shape Cover.

Note: * Align the front side with the front
edge of the metal plate.

* Align the top side with the top of
the metal plate.

3.  Remove the Elevator Unit Exterior
Panel; Side. (4 screws)

US.RISO.COM
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4. Remove the Coupling Shaft Assy.
(2 screws)

Note: * The Coupling Shaft Assy is
reused in step 7.
* The screws are reused in step 10.

- 5. Connect the High Capacity Stacker
Connector to the printer.

6. Connect the High Capacity Stacker to
the printer.

7. Insert the Coupling Shaft Assy into the
High Capacity Stacker.

Note: Insert the Coupling Shaft Assy into
the Side Plate hole and the Bracket;

Front hole.

[1-146]
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Do not remove the “Elevator

- Transport Support Bar” until

S = 14 adjustment of “Adjusters” D to @ is
30 finished.

N Doing so during adjustment may
deform the printer frame.

‘_’__L_;
]
[

Elevator Tr'ansport Support Bar

e
IR €)
!.-. -_h 3 : .\l
S —_q;:’ = Ac'ijuster _
@ @
g 8. Rotate Adjuster (D to raise the High
Capacity Stacker.

Bracket; Front Important: Adjust the height so that

the holes of the side plate
are aligned with the screw
holes of the Bracket; Front.

\

d
Align the screw holes

N
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a ©
Set the shaft against the
top edge
Coupling Shaft Assy

ili

Adjuster

RISO Inc. Technical Operations

[1-148]

10.

11.

Rotate Adjuster @ to raise the High
Capacity Stacker.

Important: Set the height so that the
Coupling Shaft Assy is
touching the top edge of the
Bracket; Rear.

Screw the Coupling Shaft Assy into
place. (2 screws)

Note: Reuse the screws removed in step 4.

Rotate Adjusters @ and @ to raise the
High Capacity Stacker.

Important: Set the height so that the
distance from the floor
to the bottom of the High
Capacity Stacker is the
same for Adjustable Leg ()
to @.

US.RISO.COM
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Positioning hole

|~

I \@
_.

.

a~—)

\{ _ - :
<3 : L:T
o J ,———/’
Y
~r - —Metal

Turn Over Unit; Bottom Hinge

Turn Over Unit; Top Hinge

Turn Over Unit; Bottom Hinge

Turn Over Unit Door

RISO Inc. Technical Operations
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12. Attach the metal to the Turn Over
Unit; Bottom Hinge.

Attach the Turn Over Unit; Bottom
Hinge.

(Double-washered screw M4 x 10;
2 pcs.)

13.

Note: Insert the @6 rod into the positioning
holes and position it.

14. Attach the metal to the Turn Over
Unit; Top Hinge.

15. Insert the bottom part of the Turn Over
Unit Door shaft into the Turn Over
Unit; Bottom Hinge.

US.RISO.COM
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16. Attach the Turn Over Unit; Top Hinge
to the Turn Over Unit Door.
) ) Note: Insert the upper part of the Turn
Turn Over Unit; Top Hinge : Over Unit Door shaft into the Turn
Turn O<r Unit Door Over Unit; Top Hinge.

17. Attach the Turn Over Unit; Top Hinge.
(Double-washered screw M4 x 10;
I 2 pcs.)

Note: Insert the @6 rod into the positioning
holes and position it.

= .
Turn Over Unit; Top Hinge

18. Remove the Elevator Transport Support
Bar. (4 screws)

B 8

A

L 2711 : §

Elevator Transport Support Bar
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19. Attach the Elevator Transport Support
Bar to the position indicated in the
illustration to the left.

Note: Reuse the screws removed in step
18.

I

PO
i Elevator Transport Sup

20. Attach the Elevator Door.

M Note: Slide the High Capacity Stacker
Door onto the High Capacity
Stacker shafts.

O VEN
1:\~ ,W E When attaching the "Elevator

Door", be sure to attach it while the
"Adjusters" are in contact with the

B T \ ‘ ground.
M ’ ‘ . Use caution as the frame may deform
[ when opening and closing the door.

Shaft.
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o

Elevator Unit Exterio:

r Panel; Side
'

User's Manual Case

RISO Inc. Technical Operations

[1-152]

21.

22.

23.

Attach the Closing Plate; Rear.
(Double-washered screw M4 x 10;
2 pcs.)

Note: Set the plate edge against the floor.

Attach the Closing Plate; Right.
(Double-washered screw M4 x 10;

1 pc.)

Note: Set the plate edge against the floor.

Reattach the Elevator Unit Exterior
Panel; Side in its original position.
(4 screws)

24. Attach the Manual Case.

(Stepped screw; 2 pcs. included in the
Control Card package)

Note: Check with the user that installation
is necessary before attaching it.

US.RISO.COM
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25. Check that the gaps at the top and
/Gap the bottom of the Elevator Door are
o O uniform and that the door opens and
closes smoothly.
] Note: Adjust the mounting position of the
[u U I Ll—] Turn Over Unit; Top Hinge and the
. r U Turn Over Unit; Bottom Hinge.
i
@ -
Y 2N & [ &
Gap

26. Attach the Switch Trip Plate to the
A Turn Over Unit Door Turn Over Unit Door.
/ Switch Trip Plate (Double-washered screw M3 x 6; 1 pc.)
H ) / | 27. Check that the Switch Trip Plate of
'h A the Turn Over Unit Door and the Set
Q Switch of the High Capacity Stacker
d = are aligned.
" O
O Important: Check that the Switch Trip
“ Plate and Set Switch are
Q properly fitted.
S Note: Adjust the mounting position of the
Switch Trip Plate.
RISO Inc. Technical Operations [1-153] US.RISO.COM
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Elevator Door
Switch Trip Plate

AC Inlet Warning Label

RISO Inc. Technical Operations [1-154]

28.

29.

30.

31.

32.

33.

34.

Attach the Switch Trip Plate to the
Elevator Door.
(Double-washered screw M3 x 6; 1 pc.)

Check that the Switch Trip Plate of the
Elevator Door and the Set Switch of
the High Capacity Stacker are aligned.

Important: Check that the Switch Trip
Plate and Set Switch are
properly fitted.

Note: Adjust the mounting position of the
Switch Trip Plate.

Attach the AC Inlet Warning Label.

Important: Clean up the attaching area
with alchol beforehand.

Note: Put the label that conforms to your
language. When a corresponding
language dose not exist, put the
label written in English.

Plug the power cord into the HIGH
CAPACITY STACKER G10.

Plug the power cord into the printer,
and turn it on.

Change the setting value of the test
mode [306006] (HCS lock settings)
from def [1] to [O].

Enable the test mode [303002]

(High Capacity Stacker Unlock HP
Transportation Position), and lower the
Elevator Unit to its lowest position.

Important: When you enable this test
mode, do not place the
"Carriage".

Doing so may damage the
"Elevator Unit" when the
Elevator Unit is in operation.

US.RISO.COM
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<<Assembling the Carriage>>

1. Attach the Carriage Handle to the
Carriage handle Carriage. (Handle lock bolt; 4 pcs.,
\ Handle lock nut; 4 pcs.)

\ & ' . ' Note: Insert the handle in the order
’ shown by arrows (T) and ) in the
q

@ illustration.
2. Put the Paper Receiving Tray on the
Carriage.

3. Check that the High Capacity Stacker
Elevator Unit is lowered and set the
\ Carriage.
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<<Test Operation>>

¥
|

Top Cover

Inspection hole

Inspection hole

femk |°

Top Board

.2 >Side fence

Inspection hole

Inspection hole

RISO Inc. Technical Operations

[1-156]

Load A3 (or Ledger) paper on the
Standard tray or the Feed tray 1-3 and
activate the test mode [303007] (HCS
fence center adjustment transport).

[Operation: The paper stops 200 mm
from the Paper Output Slot.]

Activate the test mode [A3: 303016/
Ledger: 303015] (HCS fence A3 (or
Ledger) width movement).

[Operation: The side fences and end
fence move to the A3 (or Ledger)
paper positions.]

Remove the Top Cover. (4 screws)

Loosen the Top Board fastening
screws (8 red circles), and insert the
¢4 pin into the adjustment hole (blue
circle).

Look into the four inspection holes
from the top, and adjust the Top Board
position so that the positions of the
paper and fence on the left and right
(A-A', B-B') are the same.

Tighten the Top Board fastening
screws (8 red circles) that were
loosened in step 4.

Remove the ¢4 pin (blue circle).

Attach the Top Cover that was
removed in step 3. (4 screws)

US.RISO.COM
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Chapter 2. Exteriors and Maintenance Setup
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1. Cover Names

‘ ‘
Left Front Door | s— 3N

Right Front Door

Rear Cover &=

Upper Right Side Cover

T

I
et
e L Y

\f

- L. Bottom Left Side Cover

- Middle Right

B ismimgn
e LT

Oo

RISO Inc. Technical Operations [2-2]

Bottom Right Side Cover
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2. Disassembly and Reassembly

2-1. Right Front Door

2-2. Left Front Door

2-3. Upper Inner Cover

2-4. Bottom Inner Cover

2-5. Middle Inner Cover

2-6. Left Inner Cover

2-7. Right Inner Cover

2-8. Bottom Left Inner Cover
2-9. Rear Cover

2-10. Top Right Cover

2-11. Top Left Cover

2-12. Bottom Left Side Cover
2-13. Upper Right Side Cover
2-14. Middle Right Side Cover
2-15. Bottom Right Side Cover
2-16. Front Door SW Assembly
2-17. Front Door Lock Solenoid
2-18. Front Door Sensor

2-19. Panel Unit

RISO Inc. Technical Operations

[2-3]

2-1. Right Front Door

(1) Remove the Right Front Door.
(Snap ring (1 pc))

| » W8 Right Front Door

US.RISO.COM
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2-2. Left Front Door

(1) Remove the Left Front Door.

(Snap ring (1 pc))

RISO Inc. Technical Operations

[2-4]

2-3. Upper Inner Cover

(1) Remove the Upper Inner Cover.
(Round tip IT3C screw 3x10 (3 pcs))

o ¥

M-

VVVVVV

9 Ll

Upper Inner Cover '#
. ad
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Exteriors and Maintenance Setup

2-4. Bottom Inner Cover

(1) Remove the Bottom Inner Cover.

(Round tip IT3C screw 3x10 (2 pcs))

== |
—

-

RISO Inc. Technical Operations

[2-5]

2-5. Middle Inner Cover

(1) Remove the Middle Inner Cover.
(Round tip IT3C screw 3x10 (6 pcs)

).
—a

)

-
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2-6. Left Inner Cover

(1) Remove the Paper Jam Release Dial (G).
(Double-washer screw 3x8 (1 pc))
+ Shift down the Paper Jam Release Lever

(E).
* Remove the Left Inner Cover.
(Round tip IT3C screw 3x10 (3 pcs))

L
—]
|

s Paper Jam Release Lever (E) .,

RISO Inc. Technical Operations

2-7. Right Inner Cover

(1) Remove the Upper Inner Cover.
(Refer to 2-3 in this chapter.)
(2) Remove the Right Inner Cover.
(Round tip IT3C screw 3x10 (4 pcs))

g -
e g e
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Exteriors and Maintenance Setup

2-8. Bottom Left Inner Cover

(1) Dismount the Paper Feed Trays. (3 pcs)
(2) Remove the Bottom Inner Cover.
(Refer to 2-4 in this chapter.)
(3) Remove the Bottom Left Inner Cover.
(Round tip IT3C screw 3x10 (3 pcs))

L

9]

M Bottom Left Inner Cover i‘

RISO Inc. Technical Operations

[2-7]

2-9. Rear Cover

Rear Cover

(1) Remove the Rear Right Side Cover.
(Round tip IT3C screw 3x10 (4 pcs))

|
\
i

Rear Right Side Cover

(2) Remove the Rear Cover.
(Binding screw 3x8 (5 pcs))

* Remove the Rear Cover with the Rear Left
Side Cover attached.
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Exteriors and Maintenance Setup

2-10. Top Right Cover

(1) Remove the Top Right Cover.
(Round tip IT3C screw 3x10 (3 pcs))

Top Right Cover

RISO Inc. Technical Operations

[2-8]

2-11. Top Left Cover

(1) Remove the Top Left Cover.
(Round tip IT3C screw 3x10 (2 pcs))

Top Left Cover

[Reassembly Note]

Insert the tab on the front side into the slit on
the front side frame.

Front-side tab
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ComColor GL Series Revision 1.0



RISO SQUARE WEB VERSION

CONFIDENTIAL

[2-9]

Exteriors and Maintenance Setup

2-12. Bottom Left Side Cover

(1) Remove the Bottom Left Side Cover.
(Round tip IT3C screw 3x10 (2 pcs))

LR ARRRRRR

RISO Inc. Technical Operations

[2-9]

2-13. Upper Right Side Cover

(1) Remove the Top Right Cover.
(Refer to 2-10 in this chapter.)
(2) Remove the Upper Right Side Cover.
(Round tip IT3C screw 3x10 (2 pcs) /
Shoulder screw (2 pcs))

Upper RighSide Cover
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2-14. Middle Right Side Cover 2-15. Bottom Right Side Cover
(1) Remove the Middle Right Side Cover. (1) Remove the Bottom Right Side Cover.
(Round tip IT3C screw 3x10 (2 pcs)) (Round tip IT3C screw 3x10 (2 pcs))
« «
Tl o dicle .

Bottom Right Side Cover

Middle Right Side Cover
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Exteriors and Maintenance Setup

2-16. Front Door SW Assembly

(1) Remove the Middle Inner Cover.
(Refer to 2-5 in this chapter.)
(2) Disconnect a connector. (1 pc)
* Remove the Front Door SW Assembly.
(Round tip IT3C screw 4x10 (1 pc))

) osi5503 Front Door SW Assembly ';

I ;

RISO Inc. Technical Operations

[2-11]

2-17. Front Door Lock Solenoid

(1) Remove the Middle Inner Cover.
(Refer to 2-5 in this chapter.)
(2) Disconnect connectors. (2 pcs)
* Remove the Front Door Lock Solenoid

Assembly.
(Round tip IT3C screw 3x8 (3 pcs))

Front Door Lock Solenoid Assembly —;‘

(3) Remove the Front Door Lock Solenoid.
(Double-washer screw 3x5 (2 pcs))
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Exteriors and Maintenance Setup

2-18. Front Door Sensor

(1) Remove the Front Door Lock Solenoid
Assembly. (Refer to 2-17 in this chapter.)
* Remove the Front Door Sensor.

Front Door Sensor

Front Door Lock Solenoid Assembly

RISO Inc. Technical Operations

2-19. Panel Unit

(1) Remove the Top Right Cover.
(Refer to 2-10 in this chapter.)
(2) Remove the Back Panel Cover.
(Small triple screw 3x6 (3 pcs))
* Pull off a reusable band. (1 pc)
* Disconnect connectors. (2 pcs)

(3) Remove the USB Cable Securing Plate.
(Double-washer screw 3x6 (2 pcs))
* Disconnect a connector. (1 pc)
* Cut cord clamps. (3 locations)

USB Cable Securing Plate
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(4) Remove the Panel Unit.
(Double-washer screw 3x8 (4 pcs))
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3. Maintenance Positions 3-1. Engine Control PCB

3-1. Engine Control PCB (1) Remove the Rear Cover.

3-2. Power Supply Unit (Refer to 2-9 in this chapter.)
3-3. Controller Box (2) Put the Engine Control PCB in the mainte-
3-4. Ink Tower Unit nance position.

3-5. Ink Cartridge Holder Unit (Round tip IT3C screw 3x8 (4 pcs))

8 Maintenance position

NI NN W

[2-14]
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3-2. Power Supply Unit

(1) Remove the Rear Cover.
(Refer to 2-9 in this chapter.)
(2) Put the Power Supply Unit in the mainte-
nance position.
(Round tip IT3C screw 3x8 (4 pcs))

' 'Maintenance position
8 - B

RISO Inc. Technical Operations

[2-15]

3-3. Controller Box

(1) Remove the Rear Cover.
(Refer to 2-9 in this chapter.)
(2) Put the Controller Box in the maintenance
position. (Round tip IT3C screw 3x8 (4 pcs))

— v

Malntenance posmon ,5
STl b < a Ba

N
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3-4. Ink Tower Unit

(1) Remove the Rear Cover.
(Refer to 2-9 in this chapter.)
(2) Put the Engine Control PCB in the mainte-
nance position. (Refer to 3-1 in this chapter.)
(3) Put the Power Supply Unit in the mainte-
nance position. (Refer to 3-2 in this chapter.)
(4) Put the Controller Box in the maintenance
position. (Refer to 3-3 in this chapter.)
(5) Put the Ink Tower Unit in the maintenance

X |

a® .

o7 Maintenance position
4 L I =

RISO Inc. Technical Operations

3-5. Ink Cartridge Holder Unit

(1) Remove the Top Right Cover.
(Refer to 2-10 in this chapter.)
(2) Remove the Top Left Cover.
(Refer to 2-11 in this chapter.)
(3) Remove the Upper Inner Cover.
(Refer to 2-3 in this chapter.)
(4) Detach the Panel Wire Harness Plate.

(Pan-head double-washer screw 3x6
(2 pcs))

* Open a wire saddle and release running
wires.

! Panel Wire Harness Plate

(5) Remove the Panel Base.
(Round tip IT3C screw 4x10 (4 pcs))

Al | PanelB
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Exteriors and Maintenance Setup

(6) Relocate the Panel Wire Harness Plate and
the Panel Base to the left side of the printer
together with the Operation Panel.

(8) Raise up the Ink Cartridge Holder Unit.
* Prop it open with the Lock Bar.

Ink Cartridge Holder Unit

~ Lock Bar *q -

RISO Inc. Technical Operations

[2-17]

[Note] Securing the detached Operation Panel
with the Panel Retaining Plate during
maintenance operation

(1) Remove the Panel Retaining Plate.
(Binding head screw 4x10 (2 pcs))

74

fa

(2) Reattach the Panel Retaining Plate.

(Binding head screw 4x10 (2 pcs))
Y I I ~r>»
Yellow Panel Retaining Plate

(3) Secure the Operation Panel.
(Pan head double-washer screw 3x6 (4 pcs))

, e S——)
- ‘ » g A i ol Ml ™
| = > as

Py, -., N
Operation Panel
Y |
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Chapter 3. Structural Overview
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1. Printer Layout

The following diagram shows the layout of the units that make up the printer.

| FD Paper Ejection | | Switchback Entrance | Horizontal Transfer | :

| Switchback

| Registration |

| Paper Elevation |

|Print Head Holder]|

| Standard Paper Feed Tray |

L

|External Paper Feed |

| LA

:

=1

[ FU Paper Ejection |

| Maintenance |

| Internal Paper Feed |

| Waste Ink Tank|

[ Internal Paper Pickup

Unit Names and Functions

Unit Name

Function

Standard Paper Feed Tray

Holds a stack of paper whose height is periodically adjusted during external paper feed operation.

External Paper Feed

Feeds one sheet of paper at a time from the Standard Paper Feed Tray to the registration section.

Internal Paper Feed Tray

Holds a stack of paper whose height is periodically adjusted during internal paper feed operation.

Internal Paper Pickup

Feeds one sheet of paper from the Internal Paper Feed Tray Unit to the Internal Paper Feed Transport Unit.

Internal Paper Feed

Transfers a sheet feeding from the Internal Paper Pickup Unit to the Vertical Paper Transfer Unit.

Vertical Transfer

Transfers a sheet feeding from the Internal Paper Feed Unit to the Registration Unit.

Registration

Feeds a sheet of paper received from the External Paper Feed Unit, Internal Paper Feed Unit, or Re-feed (duplex)
paper route to the Transfer Belt Unit at a regular interval while rectifying paper skew.

Transfer Belt

Receives a sheet of paper from the Registration Unit and transfers a printed sheet further for duplex printing or paper
ejection.

Paper Elevation

Transfers a printed sheet received from the Transfer Belt Unit to the Horizontal Paper Transfer Unit.

Horizontal Transfer

Transfers a received printed sheet to the FD Paper Ejection Unit or Switchback Entrance Unit.

FD Paper Ejection Ejects a printed sheet received from the Horizontal Paper Transfer Unit onto the Face Down Paper Receiving Tray.
Switchback Entrance Leads a printed sheet received from the Horizontal Paper Transfer Unit into the Switchback Unit.

Switchback Reverses a received printed sheet and re-feeds it to the Registration Unit for reverse-side printing.

Ink Cartridge Holder Holds ink cartridges, from which ink is supplied to ink paths through the Ink Supply Solenoid Valves.

Print Head Holder Holds the Print Heads while keeping a specified gap between the Print Heads and the elevated Transfer Belt Unit.

Maintenance

Collects ink that is ejected from the Print Heads during cleaning operations and drains it into the Waste Ink Tank.

Waste Ink Tank

Stores waste ink generated during cleaning operations.

RISO Inc. Technical Operations
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2. Layout of Motors, Solenoids and Rollers

Ink
Ho

i

tor
=5
O/

FD Paper Ejection Roller
FD Paper Ejection Paper Guide Motor
FD Paper Ejection Motor
SB Entrance Roller
FD Paper Ejection Flipper Solenoid

Re-Feed Mo
]

SB Roller =l . _4 '

Switchback Transport Motor

Re-Feed Rolle 7S
Registration Roller _
Pickup Roller ’

Scraper Roller

External Paper Feed Motor
Paper Feed Tray Elevator Motor
Vertical Transfer Roller
Internal Paper Feed Roller 1
Internal Paper Merge Roller
Internal Paper Feed Transport Motor

Internal Paper Feed Roller 2/ '.

Internal Paper Feed Roller 3 <

Internal Pickup Roller 1 (, 2 or/ =
3) .
Tray 1 (, 2 or 3) Pick Up MOtor/ ==
Internal Scraper Roller 1 (, 2 or /
3)
Tray 1 (, 2 or 3) Elevator Motor
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. Cartridge Release Cam Motor
rizontal Transfer Motor 2 Descriptions of symbols
Horizontal Transfer Roller 3
Registration Motor O Motor
Horizontal Transfer Roller 2
Front Door Lock Solenoid _ Horizontal Transfer Motor 1 = ]Solenoid
> | > Horizontal Transfer Roller 1 E"ZI Clutch
| ! /Paper Elevation Roller 2 Fan
/Transfer Belt Elevation Motor - L
Paper Elevation Transfer Motor 2 : ransmissive
: sensor
Paper Elevation Transfer Motor 1 _
e Paper Elevation Roller 1 g Eflective
sensor
Transfer Belt Suction Fan FL (, FR, A U-shaped
- RL or RR) sensor
_— FU Paper Ejection Flipper Solenoid | B8 \/5/iable
E resistor
— FU Paper Ejection Roller c] Switch
~— FU Paper Transport Roller
FU Paper Ejection Jump Motor [i Switch with
Q FU Paper Transport Motor actuator
Transfer Belt Drive Roller
\ | ™ Transfer Belt Motor %% Encoder
[T Wiper Motor 1 (or 2) Descriptions of function
" Head Drive IC Cooling Fan FL (,
FR, RU or RD)
Motor
<
O FG Sensor
@ Power
4) transmission
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3. Layout of Sensors and Switc

FD Paper Ejection

FD Paper Ejection Full Sensor
SB Entrance Sensor

FD Paper Ejection Paper Detection Sensor

Switchback Sensor

Switchback Jam Release Door Switch
Front Door Sensor L Switch
Paper Feed Tray Upper Safety Switch
Paper Feed Tray Elevation Switch
Paper Feed Tray Upper Limit Sensor A/B
Re-Feed Sensor

Registration Sensor

Stripper Unit Set Switch

Paper Feed Tray Paper Detection Senso
Paper Feed Tray Paper Length Detection Sensor

Paper Feed Tray Paper Width Potentiometer

hes

Top Edge Sensor 1 Paper Lift De
Paper Guide HP Sensor Ink Rel
Cls

FD Paper
Ejection Sensor

Paper Feed Tray Paper Volume Sensor A/B
Vertical Transfer Sensor

Internal Paper Merge Sensor
Internal Paper Transfer Sensor 1
Paper Feed Tray Lower Limit Sensor

Paper Feed Tray Lower Safety Switch
Internal Paper Feed Jam Release Door Switch
Internal Paper Transfer Sensor 2
Internal Paper Transfer Sensor 3

RISO Inc. Technical Operations
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tection Sensor
lease Cam HP Sensor
Nire Loose Detection Switch
op Edge Sensor 2
Front Door Sensor
Horizontal Transfer Sensor

Ink Cartridge Detection Sensor KCMYP

e »

_— Front Door Sensor R Switch

_— Transfer Belt FG Sensor (Encoder)
__—Transfer Belt HP Sensor
— Paper Elevation IN Sensor

— FU Paper Ejection Sensor

—— Transfer Belt Upper Limit Sensor
_—Tray 1 (, 2 or 3) Paper Detection Sensor
—Tray 1 (, 2 or 3) Upper Limit Sensor
— Transfer Belt Lower Limit Sensor

" Wiper Blade HP Sensor

|| Ink Pan Open Position Sensor

" Ink Pan Storage Position Sensor

Tray 1 (, 2 or 3) Paper Length
Detection Sensors 1/2/3/4

—— Tray 1 (, 2 or 3) Paper Volume Sensor
—— Tray 1 (, 2 or 3) Set Switch

" Waste Ink Tank Pre-Near Full

Sensor

\\Waste Ink Tank Near Full Sensor
\Waste Ink Tank Full Sensor

RISO Inc. Technical Operations
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Descriptions of symbols

Q Motor
o |Solenoid
Clutch

Ll
pu)

Fan

Transmissive
sensor

Reflective
sensor

U-shaped
sensor

>l>l@

Variable resistor

Switch

Switch
with actuator

%‘i\é Encoder

0 U k=

Descriptions of function

HP sensor
control subject
Motor
O< FG Sensor
@ Power

é) transmission
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4. Specifications
B ComColor GL9730 / GL9730R / GL7430 / GL7430R
ComColor GL9730/GD9730R: 68A01

Model Name ComColor GL7430/GD7430R: 68A03

Type Console

Color Support 5 colors (Cyan, Magenta, Yellow, Black, Gray)

Print Type Line-type inkjet system

Ink Type Oil-based pigment ink (Cyan, Magenta, Yellow, Black, Gray)

Standard

Black: 600 dpi (main scanning direction) x 600 dpi (sub-scanning
direction)

Cyan, Magenta, Yellow, Gray: 300 dpi (main scanning direction) x
300 dpi (sub-scanning direction)

Fine
Black: 600 dpi (main scanning direction) x 600 dpi (sub-scanning
direction)
Cyan, Magenta, Yellow, Gray: 300 dpi (main scanning direction) x
600 dpi (sub-scanning direction)

Print Resolution

Black: 4 gray levels
Cyan, Magenta, Yellow, Gray: 12 gray levels

Standard
Black: 600 dpi (main scanning direction) x 600 dpi (sub-scanning
direction)
Cyan, Magenta, Yellow, Gray: 300 dpi (main scanning direction) x
300 dpi (sub-scanning direction)

Fine
Black: 600 dpi (main scanning direction) x 600 dpi (sub-scanning
direction)
Cyan, Magenta, Yellow, Gray: 300 dpi (main scanning direction) x
600 dpi (sub-scanning direction)

Line Smoothing
600 dpi (main scanning direction) x 600 dpi (sub-scanning direction)

Number of Gray Levels

Data Processing Resolution

Warm-up Time 2 min. 30 sec. or less (at room temperature of 23 °C (73.4 °F))
First Print Time ! 5 sec. or less (A4-LEF 7)
- - [3-7]
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A4-LEF 7 | Simplex: 165 ppm Duplex: 82 sheets/minute
Letter- Simplex: 160 ppm Duplex: 80 sheets/minute
LEF
Ad Simplex: 120 ppm Duplex: 60 sheets/minute
ComColor
GL9730/ | Letter Simplex: 120 ppm Duplex: 60 sheets/minute
GL9730R Legal Simplex: 104 ppm Duplex: 44 sheets/minute
JIS-B4 Simplex: 102 ppm Duplex: 44 sheets/minute
A3 Simplex: 88 ppm Duplex: 42 sheets/minute
gqnttinuous Ledger Simplex: 86 ppm Duplex: 42 sheets/minute
rin
Speed 26 A4-LEF 7 | Simplex: 140 ppm Duplex: 70 sheets/minute
Letter- Simplex: 140 ppm Duplex: 70 sheets/minute
LEF
Ad Simplex: 108 ppm Duplex: 54 sheets/minute
ComColor
GL7430/ | Letter Simplex: 108 ppm  Duplex: 54 sheets/minute
GL7430R Legal Simplex: 90 ppm Duplex: 42 sheets/minute
JIS-B4 Simplex: 90 ppm Duplex: 42 sheets/minute
A3 Simplex: 78 ppm  Duplex: 38 sheets/minute
Ledger Simplex: 76 ppm  Duplex: 38 sheets/minute
Standard Tra Maximum: 340 mm x 550 mm (13 3/8" x 21 5/8")
. y Minimum: 90 mm x 148 mm (3 9/16" x 5 27/32")
Paper Size -
Feed Tra Maximum: 297 mm x 432 mm (11 11/16" x 17")
y Minimum: 182 mm x 182 mm (7 3/16" x 7 3/16")

Printable Area

314 mm x 548 mm (12 11/32" x 21 9/16")

Guaranteed Print Area 3

Standard: Margin width of 3 mm (1/8")
Maximum: Margin width of 1 mm (3/64")

. Standard Tray 46 g/m? to 210 g/m? (12-Ib bond to 56-Ib bond) (plain paper)
Paper Weight 5 5 -
Feed Tray 52 g/m“ to 104 g/m“ (14-Ib bond to 28-Ib bond) (plain paper)
Paper Tray Standard Tray Height up to 110 mm (4 5/16")
Capacity Feed Tray Height up to 56 mm (2 3/16") (3 trays)

Output Tray Capacity

Height up to 60 mm (2 11/32")

PDL (Page Description Language)

RISORINC/C IV

Supported Protocols

TCP/IP, HTTP, HTTPs (TLS), DHCP, ftp, Ipr, IPP, SNMP (SNMP v1),
Port9100 (RAW port), IPv4, IPv6, IPSec (IKEv1)

Network Interface

Ethernet 1000BASE-T/100BASE-TX/10BASE-T (2ch)

Memory Capacity 4 GB
Capacity 512 GB
SsD 4 .
Available Space Approx. 370 GB
Operating System Linux
Power Source AC 100V -240V,50Hz-60 Hz, 120 A-6.0 A
Max. 1,200 W

Power Consumption

Ready >: 110 W or less

Sleep 3: 2 W or less

Stand-by: 0.3 W or less

Operating Noise

Max. 66 dB (A) A4-LEF (Simplex) at the maximum print speed

RISO Inc. Technical Operations
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Max. 79 dB A4-LEF (Simplex)

: 9
A-weighted Sound Power Level Monochrome/Color: 165 ppm (140 ppm for GL7430/GL7430R)

Temperature: 15 °C to 30 °C (59 °F to 86 °F)

Operating Environment Humidity: 40% to 70% RH (non-condensing)

In use: 1,220 mm x 725 mm x 1,160 mm (48 1/32" x 28 9/16" x
45 11/16")

With cover and tray closed: 1,160 mm x 705 mm x 1,015 mm
(45 21/32" x 27 3/4" x 39 15/16")

Dimensions (W x D x H)

Weight Approx. 177 kg (390 Ib)

IEC60950-1 compliant, Indoor, pollution degree 2*, At altitudes of

2,000 m or lower

* The pollution degree of the usage environment due to dirt and dust in
the air. Degree "2" corresponds to a general indoor environment.

Safety Information

With the front cover open and the operation panel in the upright
position: 1,220 mm x 1,240 mm x 1,160 mm (48 1/32" x 48 13/16" x
45 21/32")

Dimensions When Operating
(Wx D x H)

(9%]

Within 10 minutes after the last print job
When using plain paper and recycled paper (85 g/m2 (23-Ib bond)), and standard density setting
Chart used: Print measurement pattern [Color measurement sample 2 (JEITA standard pattern J6)]
The margin when printing envelopes is 10 mm (13/32").
The guaranteed area when printing images is the area enclosed within 3 mm (1/8") of the edges of the paper.
One gigabyte (GB) is calculated as 1 billion bytes.
Without printing and temperature adjustment operation
The continuous print speed varies depending on the type of optional output equipment connected.
When using the face down finisher (A4-LEF Simplex / Letter-LEF Simplex)
Without offset:
165 sheets/minute [for A4-LEF] / 160 sheets/minute [for Letter-LEF] (ComColor GL9730/GL9730R)
140 sheets/minute (ComColor GL7430/GL7430R)
With offset:
125 sheets/minute (ComColor GL9730/GL9730R)
115 sheets/minute (ComColor GL7430/GL7430R)

When using the high capacity stacker (A4-LEF Simplex / Letter-LEF Simplex)
Without offset:
165 sheets/minute [for A4-LEF] / 160 sheets/minute [for Letter-LEF] (ComColor GL9730/GL9730R)
140 sheets/minute (ComColor GL7430/GL7430R)
With offset:
110 sheets/minute (ComColor GL9730/GL9730R) 95 sheets/minute (ComColor GL7430/GL7430R)
LEF stands for "Long Edge Feed".
When setting [Power Consumeption (in Sleep)] to [Low]
When using plain paper (64 g/m2 (17-Ib bond))

RISO Inc.